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O nasHa.reHrllt orBercrBeHHblx JIITII 3a oKa3aHne

NOMOIIIN AJIfl IIHBAJII{AOB

B cooreercrBtlr c @e4epa;rbHblM 3aKoHoM ot 0l .t2.2014 Ns

r{3MeHeHI{fi n or.UelbHble 3aKOHOAaTeJIbHbIe aKTbI POcCufiCttoft Oe

couuamnoft 3aIqI4TbI I4HBIuILIAoB, B cBflsr4 c patuQuraqueft K

r4HBtulzAon>, @e4eparlbHblM 3aKoHoM w 24.11.1995 Ns 181-O3 (O

flalruna, A. 9
6;

N,./q

aIII{OHHOII

l9-O3 <<O nueceunu

pauxv IIo BonpocaM

HBeHrIr4I4 O npaBax

cour4aJlbHoft gaulute

VTIIBa-JIWilAM I,I I4HbIM

uux lloJlyqeHvlo
r4HBtuILIAoe s Pocc[ftclcofi @e4epaquvtr, B IIeJItx oKa3aHI4t

uarouo6uJlbHblM rpaxAaHaM B [peoAoJIeHI4I{ 6aprepon, upe

r,rMr,r ycJlyr HapaBHe c ApyrI,IMI,I JII4UaMI4, II p U K a 3 bI B a IO:

1. HasHaqlrrb lopl{cKoHcyJlbra Aprauaeny Erareplluy Anr6epron OTBCTCTBCHHbIM

ocyuIecTBJIeHr4 g COIIp OBOXtAeHr,Iff I4HB IUII{AOB lI I4HbIX M TLTIO MOOLIJIbH x rpax{AaH s BV

3a oKa3aHI4e

,{uperrop

3a

PA
I4M<Pecuy6nraxaucr<ufi IIeHTp HapoAHoro rBopqecrBa)), a ra

seo6xoAlzuofi curyaquousofi rroMolrlu.

2. Vrnep4vfib npLrllafaeMoe floloxesue o cl{Tyalluossofi noMoIIII HBTUII4,IIAM 14 JII4IIAM C

orpaHI4rIeHHbIMI4 Bo3MoxHocrtMI4, I4Hcrpyrq[Io o [optAKe o prs, curYarluoHHol{

rroMorrlu vI;gIBaJwIAaM il ApyrI4M MtuloMo6ulruglt lpDKAaHaM llpll r HI4I{ OObEKTOB I'I

roMerIIeHI4fi By PA <Pecuy6nnrancrufi qeurp HapoAHoro

3. KonrpoJlb 3a IacrIoJIHeHueM npLIKa3a ocraBJl.f,Io 3a co6ofi.

.w A.P. Vpryuona

ognaxoune ", Q{t= 
Aprarraaena E.A.



npr4Ka:ly

Hacrosuee lloloNeuue pa-:pa6otauo B coorBercrBl'Il4 c

J\e 419-03 or 01 Aexa6pn20l4 r <O sHeceHI4I4 ll3MeHeuIafi s orAenbH

Poccraficrofi (DeAepaIluu no BonpocaM couualrsoft 3aurI4TbI

paru$urauueft Konnesuuu o npaBax IdHBaJII4AoB), flpuxasou

ycJryr n c(fepe TpyAa, 3aHflTocrll I4 collzanbHoft gaultlru HaceJIeHI4s, a

erorrr geo6xo,4lttvtofi noMoIrIH ).

1. O6;racrr rpIrMeHeHIrs

1.1. Hacrosuee floloxenne ycraHaBJII{Baer nopsAoK o

OKa3aHI,Ig CI4TyaUlIOHnOft nOUO1111a U-IJ^BAJMI.aM I{ JII,IIIaM C OrpaHHtIe

Aocryna ua o6terrsr !r roMerrleuus BY PA <Pecuy6rurrancruft uenrp

(aaree Vupexaenue).

2. O6uue floJrox(eHrrff

2J. nns. o6ecneqeuut uz6upateJlbHocrl4 Mep couplaJlruofi n

pa3nllr{Hbx xI,I3HeHHbrx cLITyaIII{flx n V'rpex4euut't I4crlonb3y

cr.rryarll{oHnofi nouoUII4 c onopofi ua 6yrneunufi xo4IaSrararop

auQ$epeuquponauuufi ro npel{MylrlecrBeHHoMy nuAY IIoMoITIII,

I,IHBTIIIU.4.

3. FyrcnenHble KoAbI rr Kareroprr[ IrHBaJr

3.1. [tw, peanl,I3allutr cr4ryawronuofi noMoIrII4 xaxAofi rpyrne

ycraHoBJreH KoA (6yrnennrrfi), roroprrfi no3Bor.ser cIIcTeM

YupexAeur.H rro onpeAeneHr{ro r4 npeAocTaBJreHr4ro Br4.4OB yCJIyf IIH

lpeAycMorpeuHblx 3aKoHoAareJIbcrBoM Poccufi ctcofi Oe4epauuu'

3.2. Ocnosurre Kareropl'Irl ITHBaJII'IAoB, HyxAaroull4xcs B

npeAcraBnenrr n ra6luue 1.

flprunxerue x

39 or 04.07.2022 r.

panbHbrM 3aKoHoM

3AKOHO.IIATEJIbHbIE AKTbI

BAJII,I,IIOB B CB.'I3I4 C

Hr,rcTepcTBa rpyAa H

oKa3aHuq I,IM rIpI4

HrI3Auxfi V anropLITM

HbIMI,I BO3MOXHOCTqMH

.{HOrO TBOpTIeCTBa)

AAEP){(KH I,IHBAJII,IAOB B

nnfopI,ITM OKa3aHIrt

puit uuYuIuHocrLI,

xoropoft HyxAaerct

HBaJILIAOB HOpMaTHBHO

poBarb AeflTeJIbHOCTb

I./.LAM V BI'IAOB TIOMOIIII4,

OHHOI,I TIOMOIIII,I,

HXCfl B CI4 nofi nouotuu

TIOJIOXEHI,IE

o curyaqnonuofi noMoluu IrHBaJrIrAaM Ir JIUIIaM c orpaHlrqeuH IT B03MO}I(HOCTgMII

s EY PA <Pecny6,lurcancrcuil qenrp HapoAHoro

couuanbHofi gaulursl Poccuficxofi @e.qepaquu J''lb 527s or 30 utor^c- 20 5 r. <06 yrBepxAeHI{Iz

[oprAKa o6ecne.IeHplt ycnoBl{fi 4ocrynuocrll AJIx I{HBaJII4AoB 14 npeAocraBJIteMbIX

3AopoBbs (Aalee IIo TeKcTy - LIHBaJIIaAI1), o6ecnerleHue ycloeltfr 6ecnpemrcrBeHHoro

Ta6nnua 1. OcrosHHe I4I{ I{HBIIJIId.IOB

I4OHHafl TIOMOITIbllpelarr,ryutecrs euHHfi BI4A [oMoIrII4

B TIOMOIIIU

AHT,TKOB OpraHLI3aUI{lI

nepeABLIXeHlII4 nO

r4ra opraHll3a\vw.

HyN4aercx B r{acrllqHoM

rlocropoHHeM yxoAe I4 noMoulLt, B

T.q. BHe AOMa, B CB'3I'I C

BbrpaxeHHbIM OrpaHuqeHlreM

cnoco6nocru r rrao6ulbHocrlr

K - unnaluA
rrepeABlrfaeTct

KOJI'CKE
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C - uHsanraA

crenofi u
cra6osuArruufi

orpaHI4tleH B

opr4eHTaur{r4

Hyxlaercs B qacrrdqHoM

nocTopoHHeM yxoAe r.r noMorllr4 Lr

conpoBo)KAeHvnL B T.rr. BHe AoMa, B

cBr3I,I CO 3HarILITenbHO BbrpaXeHHbrM

rr BbrpaxeHHbrM ofpaHr4rleHl{eM

cnoco6nocrrr K opI{eHTauLIrI

(clenrre u cra6osury[Iue).

IrlueanprA tro 3peHr,rrc

(crenofi). Hyx4aercr n
rroMorwr (conponoxgenue)

corpy.4Hr4 KoB opraHr{3arluu

ro reppr4ropuu

opraHr43arlr4r,r.

a
J

O-c
nopaxeHneM

onopHo-

ABI,II ATEJIbHOTO

annapara

HyxAaercg B lracrl4rlHoM

nocTopoHHeM yxoAe 14 rroMorur.r, B

T.rI. BHe AOMa, B CBC3n C

BbrpaxeHHbIM orpaHI,Ir{eHI,IeM

cnoco6socrr4 K caMoo6crvxusaHraro

Ia 6rnoeofi xrz3Hr.r.

Hyx4aercr B noMorrlr4

(conponoxaeuue)

corpyAHr4KoB opf aHr43aur4t4

rro Toppr.rTopnrr

opfaHr43aur4r{.

4

I - unsanuA

rnyxoHeMofr,uttu

u1xofi

HyN4aercx B crrerlr4 anusuponauuofi

noMoruv (cypaonepeeolquxa) npu

(f opnauruux 83arrMoorHorrreHr,r.f,x

(npeurrayruecrBeHHo ene .uonra) n

cBfl3I"I CO 3HarrHTeJrbHO BbIpaXeHHbIM

LI BbIpaXeHHbrM OrpaHrrrleHueM

cnoco6nocru x o6uleuprro r.r

MeXJIT4qHOCTHOMy SSa[N,IOAefi CTBHIO

(rnxoueuue. mvxue).

llpa $opuaJrbHr,x
B3AI4MOOTHOIIIEHI,I'X C

coTpyAHr4KoM opraHr{3aur,rkl

Hy,

cy KA

5

V-unsanuA
orpaHprrreH B

o6ulennu u

KOHTpOne 3a

CBOIIM

rroBe.ueHHeM

CocrasnqrcT T4HBaJILIAsI c

BbrpaxeHHrruu (raNenste

npo6reuu) HapyrreHrasMl4

yMcrBeHHbrx (f yHrcquft .

flpz noceqeHr.rv opraH Lna\uu

LIHBaJII4AaM C rOAOl,l <Y>

cr{TyaurroHHafl noMorub oKa3blBaerct

conpoBoxAaroqr{M I4x nI{IIaM

coTpyAHHKOM Opf aHI'I3 A\VU npll
BO3Hr.rKarOUIlrX 3arpy.qHeHI4flX.

-co
IIOMr

(nxo

-03
pacr

opfa

erH(b

-nc
AoK)

I,IHO

rpoBoxAeHr.re u
IUIb B OPUEHTA\LTT4

/nrxo4);
IAKOMJIEHI'IE C

rrtoNeHHofi e

ru3a\uvr

rprrraqueft;

I{OIIIb B 3AIIOJIHCHI,ILI

MeHTOB (yTOrrHLtTb

rpruaUurc)

4. Odecne.reHrre ycJroBufi AJts 6ecupeurrcrBeHHoro

4.1. Co6crnensvKaMll o6rexroe AoJIXHrI [pI'IHHMarbcs M

rrcrroJrHeHr,rq o6sgareJlbHblx rpe6onauufi .uocrynnocru, npeAycMorpe

rlpo eKTprpoBaHLru pI cTpoLITenbcTBe.

B oruourenula AeficrByloql4x o6rerroe co6creeHHuxalrala o6te

Aocryna HHBaJIITAoB LI I{HbIX Iraalolro6nlbHbrx rpaxAaH K Mecry n

AoJrxHbr 6rrrr opraHI{3oBaHbI Bo3MoxHbIe, c rorrKu 3penrrfl' pa3yM

peMoHTHbIe Mepoilpu.gTvq, HaIIeIeHHbIe Ha peIxeHI'Ie BonpocoB Aoc

noroxeriufi AoKyMeHToB B IIpoeKTI'IpoBaHI,Iu H crpol4TeJlbcrBe (rau, rAe

4.2. flpuuutuaeuste B TaKI4x cryqa.ax Mepbl AoJIXHrI

o6uecreeHHbrMr.r opraHlr3allLrsMvr LIHBIIJILIToB. Moxer 6sIrr opr€

BO3MOXHO, npeAocraBJIeHLIe ycnyf IIo MecTy xI4TeJIbcrBa uHBurr4I.a

(foprr,rare.

TarNe AonxHa 6rtrr opraHl43oBaHa noMotub ua o6texre clIJIaN

conpoBo)nAeHr.Ie MaJlouo6ulruux rpaxAaH sa o6rexre v rIoMoIrIb B I

Meruarcuu.Ix [onfIeHI4Io ycnyr sa o6rexre.

B o6ggareJlbHoM nop.nAKe AonxHo 6urr opraru,I3oBaHo Aon)

o6ecne.{eHfie c rieo6xoAHMbIM gy6luponauraeru seyroeofi, 3pr4".

TaKTrrJIbHoft - c yueton oco6ennocreft Bocnpusrlls.

4.3. Opranvsa\uflpa6oru ua o6rerre no oKa3aHI'Irc rroMolqu I'IHI

- yrBepx(Aaercq noJIoxeHI,Ie o curyaquonnoft noMoIrIH 14)

)pbr rro o6ecneqeuuro

{Hbrx AoKyMeHTaMu B

(ToB AJrfl o6ecne.{eHus

)eAocraBJreHr4r ycnyru

roro nprrcnoco6renur,
'ynHocTr{ - c yqeroM

,ro sogN{oxHo).

isrrs corJracoBaHbr c

{H3OBaHO, KOrAa 3TO

IJII{ B AHCTAHUI,IOHHOM

a [epcoHana, BKJIIoqaJI

peoAoneHr.rn 6aprepon,

noe untfopMalll4oHHoe

:rnnofi uuSopuaquu,

UI,IAAM:

BaJrr4.[aM v JII4UaM



orpaHratreHHbrMu Bo3MoxHocrqMH n V.rpeNgenLru; t4HcrpyKrlr.rs o noprAKe oKa3aHrat

clrryaur{oHnofi nououlu LrHBaJruraM H Apyrr4M ManoMo6u;nuult rpaxAaHaM npu floceueHl4l{

o6rerroe lr uorr,reulenuft ;

- Ha3Haqarorcfl orBercrBeHHbre corpyAHraKr{ 3a opfaHr43auulo r4 KoopAr.rHarlurc pa6oru no

o6ecneqeHraro AocrynHocrr.r o6rexron v ycJlyr n Y.rpex4eHvpI) 3a oKa3aHLIe noMoIrIrI

LrHBaJrr.rAaM r{ conpoBoxAeurre rrx na o6rerrax Yupexgenu.a;

- opraHr{3yercr crrcreMarlrqecKoe o6yvenue (uncrpyxrax) nepconzura no BonpocilM

oKa3aHr,rr noMorrlrz na o6rerre;
- o6ecuequBaercs Aocrynua.rr uu$opuaqvfl, rnfl, r{HBanr,rAoB o nop;rAKe opraHr.r3arlr.ru

AocrynHocru o6rerra u npeAocraBJrreMbrx n V.rpex4eHr,r[ ycJryr c pa3MerrleHr,reM ee ya caitte,
creHAax, 6yxretax, ttaM.f,TKax I{ T.A.

4.4. B cryqaqx, ecJru cyurecrByroufie o6rexru coquzurruofi, uuNeuepnofi kl

rpancnopruofi nnQpacrpyrcryp HeBo3MoxHo rroJrHocrbro npucnoco6urr c yrreroM

norpe6uocrefi r4HBaJrr{AoB, co6crneHHr4Kr.r 9Tr4x o6rexros Ao ux peKoHcrpyrrlrrr4 vrrru

KarrlrraJrbHoro peMoHTa AonxHbI rrpI4HI,IMarb corracoBaHHble c oAHI.IM ug o6qecrBeHHbx

o6re4r.rnennfi, nr'suruAoB, ocyuecrBnrrorqr.rx cBoro AeqrerbHocrb Ha reppr{Topr4r4 ropoAcKoro

oKpyra, Mepbr Arq o6ecueqeHr.rr Aocryrra r{HBaJrv.[oB K Mecry flpeAocrpBlrenufl. ycnyru ru.r6o,

KorAa gro Bo3Moxno, o6ecneqhrb npe.4ocraBJreHlre ueo6xo4amrrx ycnyrl no Mecry xnTeJrbcrBa

krlJBurvI.a vlru B AI4cTaHur{ oHHoM pe}Kr{M e.

4.5. Opraun3arlproHHbre MeponpuflTvfl. aqailTaLrnu o6rexra u
rpynnaM HacereHr.rq (aanee - MfH) BKJrIoqaIor:

nyr ManoMoor{JrbHbrM

- noMorrlb co cropoHbl corpyAHI,IKon (conponoxAeHl,Ie MfH no beKTaM couHaJrbHor,r

unSpacrpyKrypbr (aanee - OCV);
- o6yveune repcoHana (conponoxAeHllrc u oKa3aHLIlo

rrc[oJrb3oBaHr4eM TCP, cypaonepeno4a) ;

- opraHr{3arrr4fl, anbrepHarr4BHoro $opuara o6clyxunaHu

Ar,rcraHrlr{onno (no rene(f ony).

-. opraHr43aurq unSopuaqrloHHoro o6ecneqesus MfH (c

nocupnxrnx).

4.6. B qenrx o6ecneqeuus ycnoBvrit rls. 6ecnpenxrcrBeHHo AOCTyna B 3AAHI,j'fl. U

noMerlleHrrr, HyxAalou[xct B cl,ITyaulaouuofi nououln, Ha o6terre o 6urr:
- ooopyAoBaHa cHcreMa cI{lHaJIH3aIIuu u orIoBeIrIeHLIfl, Irkr c ofpaHr4qeHHbrMlr

BO3MOXHOCT [MVI, CilOCOoCTByIOUag OoeCnerIeHLIIo oe3onacHocTl4 B u c CHulI2l-
01 "floNapnas 6esonacHocrb z1auuit Ia coopyxenr4ir" Lr |OCT 12.1. "CI4creMa craHAaproB

6esouacHocrr..r rpyAa. lloxapnax 6esouacHocrr. O6que rpe6onaHux" ;

- o6opyaoBaHbr sJIeMeHTaMI{ AocrynHocrn (uan4ycbl, nopyq

rrpoeMbr, KHonKa BbBoBa nepcoHaJla I{ Ap.) B coorBercrBlllr c rpe6o

cpeAbr .qJrr ManoMo6ursnux rpaxAaH.

5. AnroplrrM oKa3aHr.Is clrryalruonuofi noMoulu u

MfH

yqeToM

uHBanu4y c

(ua Aorr,ry;

uapyurennfi

, runpoKr,re ABepHbre

I,I.'{MI4 K AOCTYNHOCTLI

AJITIAAM

fieficrsux nepco Hana rrprl oKa3aH vu cury alJuouno fi noMo IrI]I

rareropufi rrHBaJILIAHocrtl.

5.1. CuryaquoHHaq roMolrlb ITHBaJIITAy c rcoroll <<IO>.

5.1.1. flpa uoceqeHl4l{ I4HBaJILIAoM c KoAoM <K> euy

TIOMOIIIb:

a) npu BXoAe pr BbIxoAe Lrc sraHnfll

6) npu nepeMerrleHtrkr Bryrpu 34aHlzfl;

BUVT C KO,4AMH

oKa3brTaercr cr4TyarluoHHa.fl

n) nolrour pa3Aerbcr LI oAerbcq (npu neo6xoAuMocrl4 BHyrpIa

r) npu roceqeHr.rrr ryanera (npu neo6xoAuuocru) u B cryrrae

Corpy,uunr, oKa3blBaloIquft nououb I{HBiInuAy c xoAou <K>:

a) ycnbruaB 3BoHoK, BbIXoAI4T HaynHUy, orKpblBaer BXoAHbIe ABepI4;

6) orasmaer noMolrlb npI,I BXoAe B 3AaHLIe;

n) yrounret, n rarofi rIoMoIrIu HyxAaercfi nocerl4TeJlb, ueJlb noceufeHl4s;

r) ora:rmaer noMolrlb rIpI{ oAeBaH vv u pa3 \eBaHI'IH (npu neo6xoauri'ro cru) ;

norr,reJuenzr);

Bbr30Ba.



g) oxa:rrnaer noMorrlb B nepeABr{xeHlrr4 BHyrpr4 s4aHvfl (irpra ueo6xo4utrlocru),

colpoBoxAaer IIo ra6unerau, Ao pa3reBa-rrxu (npu nanuunla);

e) orarunaeT noMoIIIb fipu noceIqeHupl ryanera (npra ueo6xoAutvtocfn);

x) oxasrrnaer IIoMoIub rIpI,I BbIXoAe u3 3rauns.

5.2. CuryaquoHnaq rIoMoIIIb IrHBaJrIrAy c xoAoru <<C>>

5.2.1. llpu nocerleHr,ru r.rHBaJrpr.qoM c KoIoM <C>, elty oKa3blBaerct cllTyauvrorHafl.

[oMorIIb:

a)rryr4 BXoAe I{ BbIXoAe Lr334allr4s;

6) npu nepeMeIrIeHIdI{ BHyrpI{ 3g.arlafl1'

n) npn no.ubeMe Ir cfiycKe c necrHlIubl;

r) npr.r pffiAeBaHr.ru r{ oAeBaHuu (nprE ueo6xo.qranocrl{ BHytpra norrleluenrar);

A) orasrrsaercfi rIoMoIrIb B Tyanere (npu ueo6xoAI,Ituocru).

Corpy.unux, oKtl3blB€uorqufi nouoqb LIHBaII,IAy c xoAotrl <C>:

a) ncrpevaer He3ptqefo IaHBaJIIIAa Ha ynuue (na nxo.ue e g.qauue);

6) orrprrnaer BXoAHbIe ABepI4;

n) nolroraer nofiru B 3AaHI4e;

r) norrroraer rIpH oAeBaHI,II{ I4 pa3AeBaHuIa (nplr ueo6xoAl'ttttocru);

A) 6eper nocerllTeJlfl IIoA noKort (nolyuzB ero corlacue)

r) uouoraer npI,I oAeBaHI4LI I4 pa3AeBaHnu (npu seo6xoAuuocrn);

4) couponoxraer Ao ra6unera;

e) npuuauraer corpyAxl{Ka AJII oKa3aHla.l rloMolqu;

N) oxasmaer rIoMoIIIb npll BbIXoAe I43 3AaHI'It.

5.4. CuryaqrroHHas rloMoulb rrHBaJrIrAy c rcoAopr <<I>>

5.4.1 Vlrirnwmr, c KoAoM (f) rpu $oprrazurlnorvr o6uleuuu

cypAonepeBo.quuKa. B Yupex4eHl4eycnyra cypAollepeBoAquKa 3aMeH

v conpoBoxAaeT Ao

fl, cfiTyarlvoHHajl

3HAKOMI,IT I{H r4na c IIucbMeHHoLI

r .qpyrofi urunaeltofi LIHBaJII,IIoM

corpyAHlaKa, roropufi 6yaer oKa3blBarb rIoMoIrIb;

e) oxa:unaer noMoIIIb npl{ oppleHTa\r4kr B noMeuIeHI'Iu;

x) ora-:rrnaer IIoMoIrIb npl4 BbIXoAe u3 3raHufl.

5.3. CuryaquoHnafl rloMoulb IrHBaJrlIAy c rcoAolr <<O>>

5.3.1. llpu noceuleHllu I,IHBaJII,IAoM c KoAoM <O> errly oras

IIOMOIUb:

a) npn BXoAe I4 BbIXoAe vB 3raHr4fl, orKpbIBaHI'IIaI'I3aKpblBauuvr r
6) upu pa3AeBaHI{I{ tI oAeBaHI4}I BHyrpI,I [oMeIrIeHI'Ifl;

n) npz o$opunenuu Heo6xoAur.tofi AoKyMeHrauuI4.

Corpylnnx, oKa3blBaloqufi uouour :

a) ncrpevaer vHBaJruAa Ha ynuue vIruna BXoAe B 3AaHue;

6) orrpunaer BxoAHbIe ABepI{;

n) nouoraer noftru B 3AaHI4e;

yxAaeTcs B ycnyrax

ooIrIeHI,IeM MeX.{y

lonyqaTeneM ycnyr lI cneUI{aJIHcToM nocpeAcTBoM tILIcbMa Ialu ua6opo TCKCTA HA HOVTOVKE.

5.4.2. Corpy,unur, oxa3unaroull'Ifi noMolrlb,

unQoprraaquefi o [optAKe oKa3aHI,Is coquanbHbrx ycnyr

uu s oprr,raq ur4 Ha creHAax.

5.5. CnryaquoHHaq [oMoIrIb uHBaJrrrAy c roAopt <<Y>>

5.5. llpu iloceuleHlll,I LIHBaILIAoM c KoAoM <Y> enay oKa3blBaerct AUI'IOHHAJI NOMOIIIb:

a) o6ecneu vtBaercfl AocryrlHtul, rIoHflTHat Anq ycBoeHua uu$o qnt oo oKa3hIBaeMbIx

ycJlyrax;

6) oprauueaul{.f, conpoBoxAeHl4t Ans noryqeH I'It HeooxoAI4 MrIX

Corpy4nux, oKa3blBalouufi lolvtour :

a) n cny.rae neo6xoApruocrl,I ptnbtcrrser un(foprtaulrlo o n eHr.rpr ycJryf;

6) ora-:rmaer noMoIIIb npl4 nepeABLIxeHI'IrI BHyrpI{ 3AaHlIfl, con

KAOI,IHETA;

n) oxarunaer rIoMoIrIb rlpll opI{eHTaIIuu B rIoMeureHuI'I;

r) oxasrmaer rIoMoIrIb npl{ nonfIeHI{I{ ycnyl.

yf.

6. OrsercrBeHHocrb

BOXAaer AO HyXHO|O



6.1. YvpexAeHl{e Hecer orBercrBeHHocrb nepeA I'IHBIIJII4AoM 3a

BpeA, npuqr.rHeHHble eMy BoJIeACTBI{e HeOKa3aHI,Ifl 
'.IILU 

HeHaAJIeXaUero

HapyrneHr4t efo npaB I,I 3aKOHHbX LIHTepeCOB, B TOM rrUCJIe

AaHHbrx lr r{c[oJrb3oBaH[s corpy.{Hl4KauIa YupexAeHltt cBoero

rlersx uecoorBercrBylouux I{HTepecaM I{HBaJII4Aa.

6.2. nts o6ecne.IeHu.f, I,IHBaILIAaM Aocrylla HapaBHe c Ap

corpyAHrlKau ueo6xoAl{Mo oKa3blBarb cLITyauI{oHHyIo rloMoulb B

BbrpaxeHHocTI,I I,IMeIOUIeTOCS y I4HBtIJILIAa HapyIneHI,It 3AOpOBbt C

rofi curyaurrlr, B Koropoil saxoAurcfl IIHBaJILI,4.

6.3. llpu oKiBaHI4LI curyauuouuoft noMolrlu pa6oruuxu

co6ruoAarr LI 3allluIrlarb npaBa LI I4HTepecbI I{HBIuII4AoB u o6ecne'Iusar

[epcoHanbHbD( AaHHbx t{ cseAeHuft o coAepxaHIrLI oKa3bIBaeMbIx I,IM

/^\

y6rrrru u vopzurrnrtfr

oKa3aHut eMy ycJIyfLI,

ut ero [epcoHaJlbHblx

IOJIOXCHI4' B

N OTBCTCTBEHHbIM

MOCTII OT BI,I.IIA }I

M oyKBeHHOfO KOAa I{

qpexAeHr,rc oos3aHbl

rourhuAenqr{aJlbHocrb



llpnnoNeuue Ng 2

K rlpl{Ka:ly Ne 39 or 04.07 .2022 r.

I4ucrpyrcuur

o nopqAKe oKa3aHuq cr{Tyarrr{oHnoft uoltotuu I{HBaJIITAaM Ir ApyrnM MaJloMo6Ialrnrtm

rpall(AaHaM rlpu rroceuleHI{u o6rexroB Ir rloMelrlenufr

Ey PA <Pecny6lnnancxufi ueHTp HapoAHoro rBopqecrBaD

1. O6rune rloJrolneulrfl

1.1. IrlncrpyKutrs paspa6orana B coorBercrBl4tl c Oe4epanbHblM 3aKoHoM ot 01.12,2014

Ilb 419-@3 <O sueceHrlr4 H3MeHenufi s orAeJIbHbIe 3aKoHoAareJIbHbIe axrrt Poccuftctcofi

Oe.qepaqupr no BonpocaM coqnallsofi 3auILITbI I{HBaJIIaAoB B cBt3I'I c paruSura:lrz,eit

KoHseHuupr o [paBax LrHBaJrraAoB), (De4epaltnblM 3aKoHoM or 24.11.1995 Ne 181-@3

(O couualgroft 3arrllrre lrHBaJrr.rAoB n Poccuficxofi Oegepaquu>>, cBoAoM rlpaBun CII

59.13330.2016 (CHI4|I 35-01-2001. ,{ocryuHocrb zIlarF^uit lr coopyxeuufi Ans

ualouo6urbHbrx rpynn HaceJreHr.Ifl)), yrBepxAeHHbIX IIpI'IKa3oM MunncreBcrna

perr{oHaJrbHoro pa3Buu,r.s PO or 27.12.2011 }l! 605, MeroAn'recKI4MI'I peKoMeHAauI4tMI4

<O norpe6Hocrflx B rroMorqrr pa3rr,rrrHbx rpynn I,IHBaJII4.{oB flprl oKa3aHHLr yclryr na o6rerrax

coqualrsofi unspacrpyKrypbr) O6rqepoccuftcxoft o6qecrseHHofi oprauu:aquefi

<Bcepoccraft cxoe o6ulecrso I4HBaJIUAoB>.

1.2. Irlncrpyxuuf, npeAHailHaqeHa 4rlg pa6orHI,IKoB VvpeNgeHI'It, orBercrBeHHbx 3a

oKa3aHpre crdryaqrroHnofi nououLr vnBaurv1LaM I4 ApyrI'IM MaJloMo6uns[mru rpaxAaHaM IIppI

ocyuecrBneHl4l4 I4x JILITIHoTo [pl{eMa B opraHl'I3aur'ru (aalee - Hbre cnequafil{crbl).

1.3. B Hacrosluefi I4ucrpyrquu llclloJlb3ylorcfl floHflTufl' trpl'I e s (DeAepaJIbHoM

3aKoHe or 24.11.1995 Ne 181-03 (O coqualnuoft 3arrlr4re uH

(De4epaquu), B ToM tlucre:

- cumyauuoHHLn noMou4b - 3TO TIOMOITIb, OKa3bIBaeMa.u

r,rHBanr,rAy B rlenrx npeoAoneHut 6apsepoB, rrpen.f,TcTByroilIl4x eMy

oKa3bIBaeMbIe H aceJl eHI'IIO, HapaBHe c ApyrI4MA nw\aNrlr;

uanouo1unuuue zpacrcdaue 3TO Jrr4rla rreHcI4OHHOrO

MaJIOJIeTHI,IMLI .UeTbMI{, B TOM qI{CJIe I',ICnOJIb3yIOUII4e AeTCKI',Ie

OrpaHI,rqeHHbIMI,I cnOco6noCrgltn Wu BO3MOxHOCTIMI'I cEIMoCTOflT(

opr.reHTr,rpoBaTbcfl, o6ularscx, BbrHyxAeHHbre B cl4ny ycrofiuuno

oB s Poccuftcrofi

HHbIM Cne[uaJII4cToM

nyqaTb Bce ycnyru,

; fpaxAaHe c

KH; Apyrue nI4IIa c

bHo nepeABI.IfaTbct,

Lrrvt BpeMeHHOTO

xoAr4Mble cpeAcTBa,(fu:nuecroro HeAocTaTKa r.rcironb3oBarb Ar.fl cBoefo nepeIBI4xeHHt

npucnoco6 Iretlrfl. Ia (ulu) co6ax rpoBoAHHKoB'

2. IlopxgoK oKa3aHlrfl crrryalluoHuon rloMolrrll rrHBa

u ApyrIrM ualolro6uJrbublM rpall(AauaM

2.L flpurasorvr AlrpeKropovr n Vupexg.eruw Ha3Haqalorc.f, I,IKI{, OTBCTCTBEHHbIC

3a OKa3aHI4e cl{TyaUuossOfi lOtvtolql4 I4HBaJIHAaM V ApyrI'IM MaISMOOI4I brM rpaxlaHaM.

2.2. IIpu Haxo)KAeHI4I'I I'IHBaJIHA a vlrlr MaiIoMooI'IJIbHoro

Yupex4enl4t eMy oKa3blBaerc ' curyar\uoHHa;I floMolub:

HI{HA B TIOMEIIIEHN'X

- IIpI{ BxOAe LI BbIXOAe I,I33I.aHIdfl';

- npr4 repeMeIIIeHIII,I BHyTpII 3IAHI4fl.,IIpU IIOAbeMe IiI cuycKe c necFHI',IubI;

- pa3AeTbct I,I OAerbcq.



2.3. fieitctBl{t corpyAHIaKoB npI,I oKa:}aHvkr cvryaquouuoft noMorrlr4 nlBuru1y unu
uarouo6ulbHoMy rpaxAaHr.rHy:

2.3.1. leiacrnux cneqrlaJlllcra, orBercrBeHHoro 3a oKa3aHrre cr{Tyaur4ounofi uouoqu n

YupeN4enr.ru:

1) oxaurnaer noMorrlb [p]r BxoAe B 3Aarrne;

2) nanpasJlter LIHBaJIvAa unLr lrarouo6u-nbHofo rpaxAaHriHa K Mecry cnriu1alvfl u
o6ecne.rusaer ero conpoBo)KAeHr.re Ao Mecra o>K:aAaHufl. cneryrcu[Mu MeroAaMH:

a) unnanugy c HapyueHLIeM cnyxa naAoHblo yK&ibrBaercs Ha cryn B 3oHe oxv.{aHr,rt
(uprarnauaroulraft Necr) u flpeAnaraer Ha Hefo cecrb;

6) unnanugy c HapyueHneM 3peHl4t cHaqaJra laercfl, Bo3Moxxocrb copreHrrrpoBarbcq
B npocrpaHcrse. Heo6xoAlrMo npr4KocHyrbcfl K ero nneqy unlr pyKe, npeAnoxl,ITb npofiTl,r K

Mecry oxLIAaHI4t, conpoBoxAaq ABr4xeHue unu noAAepxKofi uunaluAa 3a noKorslpyxy, unu
HanpaBnrrb efo cnoBauu (uelruoro JreBee, nparee);

2) npu Bcrpetle c HHBaJILI.qoM LIJII,( rra-norrao6ulbHbrM fpaxAaHr.rHoM orBercrseHHrrfi
cneIII4anLIcr AonxeH coo6rqurr cnoro $auu rpfio, v]Mfl, orqecrBo, 3aHlrMaeMyio AonxHocrb H

BbuIcHLITb, rro KaKoMy Borlpocy o6parurcr rpax.{aHuH. B gasr4cr4Mocrlr or $usuvecrax
oco6eunocreft .IeroneKa, JILIqHrtft npneu ocyuecrBnfl,ercfl. B xoJrJre nepBoro eraxa (npra

cJloxHocrtx c [epeABuNenueu) vtrruB ra6prHe're orBercrBeHHoro crrequanil4cra.

3) n cny.rae npelpoBoxronus.uHr,urlara r4Jrr4 MaJroMo6umnoro rpaxAaHnHa n xa6uuer,
orBercrBeHHuft cuequaJrr.rcr AonxeH co6ruoAarr cJreAlrorrlue HopMbr:

a) uHBanfir 'y c Hapy[reHLIeM cnyxa npeAnaraercq cneAoBarb 3a co6ofi. C.rrosa

conpoBox.4alorct AocrynHbIMLI u noHrrHbrMr4 xecraMlr. B ra6uHere yKa3arb pyrofi Mecro,
KyAa r{HBanr.rA MoxeT npr.{cecTb;

6) I{HBanI4Ay c HapyureHueM 3peIII4fl seo6xo4I.rrr,ro [peAnoxr4Tb noMorrlb rro
conpoBoxAeHl,Irc n xa6nser. flpe4roNzrb He3psqeMy caMoMy nu6parr c xanofi cropoHbr eMy

YAo6uo u4ru (o6urrHo 3To cno6oruras or rpocrr4 cropona), npv nepeABvxeHr.ru r4lBauru1

Aepxl4Tct 3a creqrlaJlucra pyxoft. llpu cnycKe r.rnr4 noAbeMe rro cryrreHbKaM Becrra He3prr{ero

nepneHAI'IKyJItpHo K HI4M u o6szate.IlbHo rloKa3arb rrepr4na. llpoxo4a ABepr4 HJrH y3Kr.re

npoxo.4bl, BcerAa HATLI Blepe4Ia, pyxofi HanpirBJrrfl uHBalrvg.a rar, uro6lr oH rxeJr cneAoM 3a

creUuan[crorrl. B ra6uuete, neo6xo4auo no.Il,Becrr4 uHBanLrAa K cryny H HarrpaBr,rTb ero pyKy

Ha crrr4HKy cTyna;

n) I{HBaILIAaM, I{cIIbITbIBa}ouIrrM TpyAHocrrl rrpu nepeABr.rxeHr4rd, npeAJraraercq

neo6xo,qzrr,rall noMolrlb, Koropas Moxer 6rrrr ora-:aHa npu nepeABlrxeHr.rr4 rro 3.{aHr.rrc;

r) llHnanla4y c HapymeurrrMt4 LrHTeJrJreKTa rrpeAJraraercr cJreAoBarb 3a co6ofi, nepe.q

HLIM OTKpbrBaeTCr ABepb, r4 rrpeAnaraeTcr 3aH.sTb MecTo noceTr.rTeJrfl.

n) oxa^:rrnaer noMolrlb npn BbrxoAe vs 3\aHLrfl. rrpr4 3aBeprxeHr.rn ueJlr4 noceqeHr,rfl.

2. 5 . Opran Hgarryrs. rr.rrrHoro [pr{eMa uHr,aurv Ia c H apy[r eH rr eM cJryxa :

a).una npllBreqeHl{.fl BHLIMaHVq Heo6xo,Ar.rMo Ha3Barb r{HBaJrrua no r.rMeHr4 H orqecrBy 14

oAHOBpeMeHHO npHBneqb BHr4MaHr4e XeCTOM pyKr{, a, B CJryr{ae oTcyTcTBHr peaKrlHr.r, cJrefKa

npr{KocHyrbc.s K ero pyKe;

6) B cnyqae croxnocrefi c ycrHbrM o6uleuueu npeAnaraercq Becrr.r Ar.raJror B

III.ICbMeHHOM Br4Ae;

n) npv Bo3HITKHoBeHLIU Heo6xo4zuocrz o3HaKoMJreHlrr c AoKIueHTaMr4,
npe.uocraBnteMblMll I4HBaILIAoM, orBercrBensrrfi cleuuanr4cr KoMMeHTr4pyer AoKyMeHTbr,

Koropble HyxHbI Ant pelreHl4t Bonpoca, cBr3aHnoro c rr{qHbrM o6paqeuueu uunalra4a. B
cnyqae npeAocraBJIeHLI.,I HerlonHoro KoMnJIeKTa AoKyMeHToB, orBercrgeHHHfi clellr4aJrncr B
nHcbMeHHoM Br,rAe co o6qaer nHBanLrAy nepeqeHb HeAocraroqr{x AoKyMe HTo B ;

r) co6nro4arorct o6rque srl,IqecKr4e HopMbr o6qenns c r{HBanHAaMu c Hapy[reHlreM

cnyxa - He yKa3blBaerc.u Ha fpaMMarurrecKr4e otuu6xu, He Aeirarorc.f, 3aMerlaHr.rs no ycrnofi
pequ, TaK KaK MHorr.re r.rHBanr4.4br c HapymeHr.reM cnyxa He fpaMoTHbr.

2. 6, Oprann3a\us, Jrr,rqHof o rppreMa uHBanLr Ia c H a pyrr eH n eM 3 p eurrfl :



a) npu o6qennu seo6xoArauo yqr.rrbrBarb rrocrosHuyo Heo6xoAllMocrb IIHBaJII4Aa B

opr4eHTarllrr{ B flpocrpaHcrBe. Ecrtla orsercrseHHrtfi cneql{aJll{cr rrepeMelrlaercfl, no xa6uuery

unrr noKr.rAaer efo - cBor4 Aefi.ctr,nfl. colpoBoxAaer foJlocotrl. Ecnu B xoAe rurlHoro npueMa

Bo3Hr,rKJra neo6xoArEuocrb npr{rJrarrreHr4r Apyrnx cneuuaJll4croB, HyxHo npeAcraBl4Tb I'IX I4

,uaTb r4M Bo3MOXHOCTb BbIpa3HTb TOJIOCOM CBOe npHCyTCTBI{e;

6) npu Bo3Hr.rKHoBeHr{r,r Heo6xoAurrlocru o3HaKoMJIeHLIt c AoKyMeHTaMI{,

rrpeAocraBnreMbrMr{ r{HBanr4AoM, He Hapyuaercq nopsAoK I,Ix pacnoJloxeHHs. Heo6xoArauo

KoMMegTr.rpoBarb csor,r AeficrBkrr, 14 Ha3brBarb AoKyMeHTbI, Koropble HyxHbI Ant peueHl4q

Borrpoca, cBr3aHHoro c o6pauleuueu LrHBaJr4pla. B cJlyqae npe.uocraBJleHllfl HetronHoro

K6MIIJT9KTa AoKlMeHToe Heo6xoAr.rruo coo6ulurr B rIlIcbMgHHoM BLIAe uuSoprvrauuro o

HeAocrarourrx AoKWeHTax, a raKxe, no npocb6e I4HBaJII{Aa, ganucarb I{HabopMaIIuIo Ha ero

4urro(fon;
n) B cryqae neo6xoAuruocru noAnucll I,IHBaJII4Aa Ha AoKyMeHTe oreerctseHHrrfi

cneu14anlrcr [oJrHocrbro ql{Taer efo, y6eNAaerc.s s noHqruu I{HB€IJIHAoM ltsroxenHoft

un(popuaqrru, a raK)ne npeAnaraer noMorrlb B [oAnLIcaHLILI AoKyMeHTa pacfloJlaraer AoKyMeHT

rroA aKTr.rBHyro pyKy, HarrpaBJrrer yKa3aremuufi naJIeII erofi pyru B Mecro, rAe AonxHa

Harrarbcs rrorn?rcb. IrIHeanuA Moxer LIcIIoJrb3oBarb $arclaltulrnoe Bocnpoll3BeAeHl,Ie

noAnr{cr.r;

r) ueo6xoAr.ruo co6rroAarb o6rque grlltlecKlle HopMbI o6ueu[s c I4HBaJII4AoM c

Hapy[reHr{eM 3peHr.rr - us6erarr usrrauHeft xecrI,IKyJItWvt, B cnyqae ueo6xoAurraocrl{ tITeHI4q

AoKyMeHTa npeAyrrpeAr,rrb r{HBaJrLrIa o HaqaJte geitcrnut, o6ecneqtlrb orcyrcrBlle IxyMoBbIX

suenufi e ra6uHere (orxlroqurb vlrv MaKcr{MaJrbHo cHI,I3Llrb rpoMKocrb cLIrHanoB releSouon,

HaxoAtlqrlxcr n xa6uuere).

2.7. Opraullsaqux JII,ItrHofo rplleMa

Hapy[reHIrsMIr:

llpu o6ruenprlr K rpaxAaHr4Hy neo6xoAr.ruo I4cIIoJIb3oBarb KoHKperHbIe tpopuylltpoBKl{,

r,r3JroxeHHbre AocrynHbrM vr rIoHsrHbIM fl3bIKoM. Peqs AonxHa 6ttrt cnorofinoft, 6eg

xone6anufi revr6pa u cKopocrr4 H3roxeHtas uuQoprrraUuu. llpu Bo3MoxHocrl4 ycrHaJI

uu(foprnlaqn.rr AoJrxHa coupoBoxAaTbcs, r.rJrnIoOTpaTLIBHbIMIr I{JILI nLIcbMeHHbIM}I MaTepI'IanaMI4.

llo 3aBeprxeHr.rrc rurrHoro npr{eMa oreercrneHHHfi cnellnanucr conpoBoxAaer

u13Bggrr4[a I,IJII,I MaJIOMO6ullu Oro rpaxAaH14 H a AO B6IXOA A v3 3 1.AH14fl.

3. IIpana u o6ssaHuocrn crreqrraJrucroB rlprr oKa3aHIrIr cnryaquonnofi rIoMolrlu

3.1. CnequaJllrcr I'IMeer npaBo:

- caMocrorreJrbHo [prrHr4Marb perrreHl,If, B paMKax cnoefi KoMnereHIII4I'I rro oKa3aHI'Irc

cr,rTyarlllognoft nouoqLr uHBanLIgLaM I4 Apyrllrr,r rrla-nolto6l'IJlbHblM rpaXAaHaM.

3.2. Cuequanucr o6gsaH co6nroAarb llpanuna gTI{Kera npu o6ueun}I c JIIOAbMI'I,

I'IMEIOIU,IMI,I I,IHBAJII,IAHO CTT (TIPUIONETTTA C 1 ).

4. OreercrBeHHocrb

4.1. CneUuamcr nec€r ycraHoBneHHyro 3aKoHoAaTeJIbcTBoM orBeTcrBeHHocTb 3a

Her{clonHeHr.re, HeHaAJrexarqee rdcnoJrHeHlle o6qsauHoctefi, npeAycMorpeHHblx nacrosqefi

uncrpyrquefi.

uHBaJtuna c rrHTeJlJreKTyaJrbHbIMIr



flpuloNeHue 1

x Zncrpyxuur4 o flopflAKe oKa3aHr4s cuTyauuoHuoft uorrloullt
r.r HBaJrr.rAaM r{ ApyrrlM ualovro6uJrbHbrM rpaxAaHaM

npH rlocellleuun o6reKToB u noMelrletrltft By PA <Pecny6nuxancxufi rleHrp HapoAHoro

TBOpqecTBa>

TIPABI4JIA
STIrKera npu o6IqeHI{Ir c JlrorbMlr, r{MerorurrMrr uHBaJrr{AHocrb

[Ipanu.na 3TIrKera npu o6qeuun c JrroAbMr.I, nMeroulrrMr{ r.rHBaJrrrrHocrb

Cyuecrnyror o6ulne [paBr.rJra 3THKera flpu o6ruenun c JrrorbMrr, nMerourrMu
IfHBaJrIrAHocrb, Koropble cocraBJreHbl npIa noMoultr coBeroB H peKoMeHla\uit caMr{x ruolefi c
I{HBAJIII,IIHOCTbIO.

L O6pau4eHue K qeroseKy c uueanuduocmbro. KorAa
I4HBaJrr{AHocrbro, o6parqafirecb HenocpelcrBeHHo K HeMy, a

cypAonepeBoAqr.rKy, KoTopbre rprcyTcTByioT rrpu pa3foBope.

Bbr pa3foBapilBaeTe c qenoBeKoM c

He K ero conpoBoxAarouleMy r{nr4

He foBopl4Te o npplcyrcrBylouleM qenoBeKe c HHBanHAHocrbro B TperbeM Jrr.rue,

o6paulascr K ero colpoBoxAaroull4M, - Bce Barur.r Bonpocbr r4 npeAnoxeHr.r.f, a.qpecyfire
He[ocpeAcTBeHHo K 9TOMy qeIOBeKy.

2. 3uarcoacmeo. Korla Bac 3HaKoMsr c qeJroBeKoM c Lr:rrBaJtrrrHocrbro, BnoJrHe

ecrecrBeHHo rloxarb eMy pyKy - Aaxe re, KoMy rpy.uHo ABr4rarb pyxofi, r,rJrr,r KTo rroJrb3yerct
Ilpore3oM, BnoJIHe Moryr noxarb pyry (upanyrc unu renyro), qro BnoJrHe Aonycrr{Mo.

3. Hasuteaitme ce6n u dpyzux. Kor4a B[,r Bcrpeqaerecb c rreJroBeKou, roropufi rrJroxo r,rJrr4

coBceM He BL.IAI4T, o6sgaremuo HagrBafire ce6is r,r rex JrroAefi, xoropue npr4lxnu c BaMr4.

EcnH y Bac o6qas 6eceAa B rpynne - He sa6Heafire Hagsars ce6sv norcHr.rrb, K KoMy B

Aaunrrfi MoMeHT nu o6paulaerecb.

O6ssaremHo rlporoBapusaiare Bcnyx - KTo floAorxen r sarxefi rpynile, a KTo ororxeJr.

O6s:arelrHo rlpeAynpexAaftre BcJIyx, KorAa Bbr caMlr orxoAr,rre B cropoHy (4aNe ecln
orxoAr.rre seuaAolro ).

4. IlpednocrceHue noi4ou4u. Eum Bbr npeAnafaere noMorrlb, xAr,rre, rroKa ee npr,rMyr, a

3areM cnpauunaftTe, qro I{ KaK.qenarb.

EcrI,r sH He rroH.rrJrra, To He crecugfirecE, * rrepecnpocrare.

3ro saNHo: ne 6pocafiTecb Ha [oMorrlb, ecJrr.r Bac eue o6 groM He nonpocnm!
- npeAJroxr4Te cBoro noMorqb;

- ecnlr BaIIIa noMolub 4eficrnureJlbHo HyxHa, To cHarlaJrayzuaitte - KaK LIMeHH6

Bbr AonxHbr Aeftcrsonarb, npexAe qeM HeyMeJTo cyerr{Tbcs BoKpyr qeroBeKa.

5. AdercsamHocmb u lelrcru*ocmu. O6patqaftrecr c AerbMH c r4HBirnr{AHocrbro no r.rMeHr.r,

a c noApocTKaMr.r pr cTaprle - KaK co B3pocnbrMr4.

6. He onupattmecu Ho Kpecro-KoilncKy. Onupatcr HJrrr rroBr4cHyrb Ha .{refi-ro

LIHBaJILIAHofi xorscxe - 9To ro xe caMoe, rrro c)[uparbcs.uilu noBr.rcHyrb Ha ee o6laAareJre.

I4'uswtuguax KoJI.f,cKa - gro qacrb Herrpr.rKacaeMoro npocrpaHcrBa rrenoBexa, roroprrfi ee

ucnoIrb3yeT.

7. BuuuamerbHocmb u mepneJru9octlnc. Pasronapunaf c rreJIoBeKoM, I4cIIbITbIBarouII,IM

TpyAHocrI4 n o6IqeHun, clyruafire efo BHr{MareJrbHo. ByArre repnenr.rBbr - xAr.rre, [oKa oH caM

3aKoHtrr4T Spasy.
He uonpauqftre r.r He .qofoBapuuailne 3a Hero.

He crecusfiTecb rrepecnparlr.rBarb, ecilrr Bbr He roHsrra co6ece.qnzxa.

8. Pacnonocrceuue dnn 6ecedut. KorAa BbI roBopr{Te c treJroBeKoM, noJrb3yroqr.rMct

I4HBaTII{AHofi xorgcxofi uJrI4 KocrblIrflv,Lr, pacnonoxurecb raK, .{to6sl BatrlIa pI efo fJla3a 6lmu ga

oAHoM ypoBHe. Balr 6yAer Jlerqe pa3roBapr4Barb, a BarxeMy co6eceAHuKy He loHa4o6rarcx
3anpoKr{AbrBaTb fonoBy.

9. IlpueneqeHue *HutvraHu.fl. 9ro6lr npr4Bneqb BHr.rMaHr.re qeJroBeKa, roropufi nJroxo



cJrbrrrrr,rr, rroMarrrrlre eMy pyKofi r,rJrr4 floxJlonafiTe no nJleqy. Cuorpure eMy npsMo B rJla3a H

roBopr{Te qeTKo, xors uuefiTe B BI,rAy, rITo He r}ce JIIoAH, Koropble rIJIoxo cJIbIIuaT, Moryr rII'ITaTb

tto ay6u*. Pa-:roeapllBa;r c reMI4, KTo Moxer r{IlTarb no ry6ana, pacnonoxuTecb raK' 'Iro6lt Ha

Bac naAaJr cBer, rr nac 6ruo xopouo Br{AHo. llocrapaftrect, uto6sl BaM Hl4qefo He MeIrIaJIo I'I

HI,IIITO HC 3ACJIOHSJIO BAC.

10. He cuyt4ailmecb, ecltvr clyuaftuo cKasanl{: <Yeuduuacil) vru <Bu cnututanu o6

9moi4...?> rouy, KTo Ha caMoM Aene He MoxeT'Bpr.ueTb r,rJrg CJI6IIIIaT6.

flepe4anar rrro-ru6o B pyKtr He3p.trtreMy, HI4 B KoeM crytlae He roBopllTe: <Iloryynau

omoD. fonopure o6uqnue cJIoBa: <Ilocuompu Ha lmo))'

He ionopure qeroBeKy na uHeanr.rAuoft KorqcKe: <floduescrcail/npoesxau cpda>

(oco6euuo, ecJur Bbr HaxoAr{recb B noMelqeuun!). fonopure: <Ilpoxodu(me)/nodoudu(me)r.

Ilpaeu"na emuqema npu o6u4enuu c uHB&nudatwu, ucnumunaruu4un u mpydnocmu npu

nepedouxcenuu.
o llolr,Iuure, IITo I4HBaJT]1^T]Fra'^ KoJI'CKA - HENPI,IKOCHOBEHHOE NPOCTPAHCTBO TIEJIOBEKA'

He o6noraqunaftrecr Ha Hee, ne rolxafire, He KJIaAI{Te Ha Hee Hon4 6e: pasperueHvs'. HaqaTb

Karldrb Kon.rlcKy 6es corracnfl,uHBaJruAa - To xe caMoe, qro cxBarI,ITb I,I rloHecru qelonera 6eg

ero pa3peue}lvfl.

o BcerAa cnparuunafiTe, HyxHa Jrr.r rroMorllb, rlpexAe rIeM oKa3arr ee. llpealarafite

[oMOuIb, eCJILI HyXHO OTKpbITb TsXeIyIo ABepb ulu npOfirLI no KOBpy C AII'IHHIIM BopCOM'

. EcIu Balue [peAJIoXeHI4e o IIOMOIIII4 NPI,IHSTO, CIIPOCHTE, qTO HY}(HO AEJIATb' I,I

rrerKo cle4yftre I{HcrpyKuI{sM.

. Ecnu BaM pa3pelrrrrnlr lepeABr.rrarb KoJI.ucKy, cHaqaJla KarI{Te ee MeAneHHo. Ko'nscra

6rrcrpo ua1upaer cKopocrb, lr HeoxraAaHnrtfi ror.roK Moxer rIpI'IBecrI'I K rlorepe paBHoBecI'It.

o BcerAa JrrarrHo y6ex4aftrecr B AocrynHocrll Mecr, rAe 3annaHl{poBaHbl

Mepolpr4flTua.3apanee nor4HTepecyfirecr, Kal{ue Moryr Bo3HI,IKHyrl npo6neubrr4ltu 6apreplt ll

KaK r,rx MoxHo ycrpaHl{Tb.

o He Hallo xnoflarb rreJloBeKa, Haxo.Il,tuleroct B I4HBanI,IAgofi rolgcKe, no cnI'IHe ITJII4

tlo nnetly.

o Eclu Bo3MoxHo, pacnono)ro.rrecb raK, qro6u BaIrI[ ruaqa 6rtnu Ha oAHoM ypoBHe.

I4s6erafire rroJroxeHr,r.fl, rrpr,r KoropoM BarxeMy co6eceAunKy HyxHo sanpoKl'IAblBarb fonoBy.

o Ecnu cyulecrByror apxlrreKTypHble 6apsepu, npeAyupeAl'ITe o uux, uto6u lIeJIoBeK

r4Men BO3MOXHO CTb rIpI4HI'IMaTb peIIreHI{t 3apaHee.

o florrlnure, qro, KaK rIpaBI,Ino, y JlrcAeft, urrleroull4x rpyAHocrl4 npH nepeABI'IXeHI'Iu'

uer npo6neM co 3peHI4eM, cJIyxoM I{ noHLIMaHI{eM.

o He Ayrrtafirc, qro Heo6xoAr.rMocrb noJlb3oBarbcfl LrnBurlrAuofi rolgcxofi - sro

TpareAprfl. 3ro cnoco6 ceo6oAHoro (eclu Her apxl{reKrypHblx 6aprepoe) nepe.4Bl4xesug. Ectr

JIroAIa, noJrb3yrour{ecf, lrHBaJruAsofi xoJtrcKofi, Koropble He yrparlrJlIa cnoco6uocrll xoAI{Tb I{

Moryr flepeABr,rrarbcr c noMorrlbro xocrrurefi, Tpocrla LI T.rr. Konscxu oHI'I llcrloJlb3yror Anq

toro,.no6bl 3KoHoMI{Tb curbl u 6ucrpee nepeABplrarbc{'

Ilpaeuna emuKema npu o6u4euuu c uH6&nudatwu, uMenuluJvru Hapywewue 3peHan uJtu

H$pflquntu:
o flpeAlara:r cBoro noMotrlb, HanpanruftTe qeJIoBeKa, He crl,IcKusaftte ero pyKy, prrllre

TaK, KaK 
"urb6ur"rno 

xoAr,rre. He nyxuo xBarilrb cJlenoro rreJloBeKa I4 TanIIaTb efo 3a co6oft.

o Onuruure KparKo, rAe Bbr HaxoAr4recb. llpeaynpeNAafite o flpensrcrBl'Itx:

cryrleH.ux, Jlyxax, fl Max, HI'I3KIrX npI'ITO JIOKaX, rpy6ax

I{ T. n.

o Irlcnorssyfire, ecJrlr gro yMecrHo, $pa:sr, xapaKTepH3ylorll4e 3ByK, 3aII€x,

paccroflHlle.,{enurecb yBI{AeHHrIM.



o o6pauraftTecb c co6axalrpr-noBoAbrpqMr4 He raK, KaK C O6nIlIHrtNdu AoMaIIIHI4MI4

XrlBorHbIMu. He rolran4yfire, ne rporafiTe I'I He urpafire c co6arofi-iloBoAblpeM'

o Eclu nu co6upaerecb qr.rrarb He3pqrieMy qeJIoBeKy, cHarltua npeAynpeAure o6 sToM'

fonopure HopMaJIbHbIt .onorot. He nponycrafire ransopuaUulo' ecJII4 Bac 06 sTOM He

noIIpoctr.
o ECIU 3TO BaXHOe IIIICbMO IaJII'I AOKyMeHT, He HyXHO 4na y6egUreJIbHOCTI4 '(aBaTb 

eIO

noTporaTb. llpu erorr,r He 3aMeHtfire qresue flepecKa:]oM. KorAa ueepruufi TIeJIOBeK AOJIXeH

noAnr{caTb AoKyMeHT, npounrafire ero o6.ssaleJlbHo. I4HBaII'IAHOCTb He OCBO6OXAaeT CJIenOIO

qeroBeKa or orBercrBeHHocrl'I, o6ycloueuHofi AoryMeHToM'

o BcerAa o6pauafirecb HenocpeAcrBeHHo K qeroBeKy, Aaxe ecJII4 OH BaC He BIAVT' A

He K efo 3pflqeMy KoMnaHboHy.

o BcerAa nasrrsafire Ce6s lr npegcraelxfite ApyII4x Co6e-ce4uuxon' a TaKXe

ocTalrbHbrx np[cyTcTByrou[x. Ecila ebl xoTI4Te noxaTb pyKy, CKaXI',ITe oo 3TOM.

o KorAa Bbr npeAnaraere He3pflqeMy rreroBeKy cecrb, He ycaxl'IBafite ero, a HanpaBbre

pyKy Ha clr,rHKy cTyna uJrr.r nOAJIOKOTHLIK. He no4Iare no noBepxHocTl4 ero pyKy, a.uafire en'ty

BO3MOXHOCTb cso6oAHO noTporaTb IIpeAMer. ECIU BaC nonpocl4Jll4 IIOMOTIb B3tTb rarofi-ro

[peAMeT, He cneAyeT TsHyrb KLIcTb cJlenoro K IIpeAMeTy u 6pars ero pyxofi sToT npeAMer'

o Kor.4a nsr o6ulaerecb c rpynnoft He3pttII'Ix nro.ueft, He sa6nsaftre xaxAuit p*

Ha3blBarb roro, K KoMy BbI o6paulaerecl'

o He sacrasrqftre Bauefo co6eceAuUKa Beularb B nycrory: ecnll BbI flepeMelrlaerecb,

npeAynpeAl4Te ero.

o Bnomre HOpMaJTbHO ynorpe6nrTb OJIOBO (CMOTpeTb>. AJIq He3ptqero qeJIOBeKa 3TO

o3Hatlaer (BI'IAerb pyKaMlI)' oct3arb'

. hg6erafire paclrbrBrrarbrx onpe4elenufi vr uncrpyrqufi, Koropble o6H'{Ho

CO[poBoXAaIoTcfl XSCTaMI4, BbIpaXeHI'Ifi epo4e <Craxau HaxOAI4Tcs fAe-To TaM Ha cTOJIe))'

Crapafirecr 6urr roqHbIMI'I: <Ctaras nocepeAl{He croJIaD'

o Ecrur Bbr 3aMerlrJrg, rrro uespxuufi qeJroBeK c6uttcs c Maplxpyra, He ynpasnsfire ero

ABr.rxeHpreM Ha paccTosuuu, no4ofi li]/ iTe 14 no.Mofl4Te ert6parlcr na uyxuufr nyrl'

. llpu cnycx e fiIrr4 noAbeMe rro cryneHbKaM BeAI'ITe He3psrrero [epneHAaKynspHo K

uuu. llepeABllraqcb, He AeJ1afire pbIBKoB, pe3KI{X Ael'IxeHuft' llpu conpoBoXAeHI'II'I He3ptqero

qenoBera He 3aKnaAblsafite pyKI'I Ha3aA - 3To HeyAo6Ho'

Ilpaewta emuKema npu o6u4enuu c uH6&nudarwu, ail'enuluJvtu HapyweHue aryxs:

r pagrosap vBafl ctreJroBeKoM, y Koroporo nroxoil cJIlXo cMorpl4Te nptMo na uero. He

sareN,IHg[te cBoe JII{qo Ll He saropaNunafire ero pyKaMI4' BOJIOCaMI4 LIIILT KaKI',IMI',I-TO

npeAMeTaMu. Baur co6eceAHr4K AOJIXeH LIMe',Ib BO3MOXHOCTb CJIeAI',ITb 3a BbIpaxeHLIeM BaIIIefo

JII{qa.

o QyqecrByeT HecKoJrbKo TIIIIOB LI CreleHefi rllxoru. coorsercTBeHHo' CyUecTByeT

MHorocnocoooso6uerrprscJIIoAbMI,I,KoTOpbIeIIJIoxooJIbIIIIaT.EcIuertHe3HaeTe,ranoil
fipeAnoqecrb, crlpocllTe y HI4x.

o Heroroprre nroAlr Mofyr cJlblluaTb, Ho BocrIplIHI4MaIoT oT.4eJIbHbIe 3ByKH

He[paBr{Jrbuo. B STOM Cnyqae foBopl,Ire 6onee fpoMKO H qeTKO' nO46rapar noAxoMIrIUil

ypo"r"". B Apyrorra CJ1yqae nonaAo6urct fllllub oHI{3I'ITb BbICoTy roJloca' TaK KaK rIeJIoBeK

yrparl{Jl cn o co6Hocrb Bo cnplIHI,IMarb BbIcoK I'Ie qacrorbl'

. gro6u flpuBrerrb BHI,IMaHr,Ie qeJIOBeKa, roropufi nJIOXO CJIbIIIrI4T, Ha3oBI4Te efo rlo

lrMeHr.r. Ecru oreera Her, MoxHo cJrerKa rpoHyrb tIeJIoBeKa I'IJIIT xe noMaxarb pyrofi'

o fosopure scHo r.r poBHo. He n'yxuo r.r3flI4llrHe noArlepKl{Barb trro-To' Kpuuarl,

oco6euno B IXo, Toxe He uaAo.

o Ecnu Bac npocflT IIoBTopI'ITb rITo-To' uonpo6yfire nepe$pa3l{poBaTb cBoe

lpeAnoxeHue. Izlcnolr:yft re xecrbl'



r Y6eAurecb, r{To Bac rloHflnra. He crecrrsftrecs cnpocl4Tb, troHtJI IrLr Bac co6ecersnx.

o Ecnu nrr coo6ulaere uuSopMarl[ro, Koroptur BKr]oqaer s ce6q HoMep, rexnuqecxufi

r{Jrr{ Apyrofi cloxnsrfi repuun, aApec, Harrfi[rure ee, coo6ulure no (faxcy I4nH gneKTpouuofi

fiotlTe ulu ruo6uu ApyrI{M cnoco6olt, Ho raK, .Iro6H oga 6rua roqHo noHqra.

. Ecnu cyuecrByror rpyAHocrunpu ycrHoM o6rqeuuu, crrpocllTe, ue 6y.uer JIII rlpoue

nepenrrcblBaTbct.

o He sa6sreafire o cpele, Koropa:r Bac oKpyxaer. B 6olulux lanu MHoroJIIoAHbrx

noMerrleHnsx rpyAHo o6ularrcs c JrroAbMr.r, KoTopbre nJloxo cJIbIIIIar. -flproe coJIHIIe IaJII4 TeHb

Toxe Moryr 6sIru 6aprepauu.

. O.reHr rracro rnyxue Jrro.{r.r ucnonb3yror t3bIK xecroB. Ecru srt o6uaerecr qepe3

nepeBoAqrrKa, He ea6yArre, vro o6pauarbct HaAo HetrocpeAcrBeHHo K co6eceAHl4Ky, a He K

nepeBoAqr.rKy.

o He Bce JrroAfi, Koropbre nJloxo cJrblluar, Mofyr rrl{Tarb no ry6arvr. Bavr lyuure Bcefo

c1rpocr4Tb o6 grou flpu [epBofi ncrpeue. EcrIa salu co6eceAslax o6la.{aer oTLIM HaBbIKoM,

HyxHo co6lroAarr HecKoJrbKo BaxHbrx npaBr.rn. flouuute, qro rorbKo rpLI LI3 AectrLt cJIoB

xopouo npoql,ITblBaroTcs.

o Hyxno cMorperb B nr4rlo co6eceAHuKy r4 roBopLITb scHo 14 MeAJIeHHo, I{ctloJlb3oBarb

npocrbre (fpasu u us6eraru HecyqecrBeHHblx cJIoB.

o Hyxno ucrloJlb3oBarb BbrpaxeHl{e ruua, xecrbl, TeJIoABI,IXeHI,IS, ecJII{ xorl{Te

noAqepKHyTb VIIIId nposcHl4Tb cMbIcJI cKa3aHHoro.

Ilpaewta ?muKema npu o6u4euuu c nndunu c MeumsnoHoit uHearuduocmbtu

(uneanudantu, trtterou4amu sadeplrcKy s pa3sumuu u npodnemot o6t4euua' yMcmreHHbte

napywenua):
o I4cnomgyfire 4ocrynurrfi x3uK, nutrraNaftrecb roqHo I4 lro AeJIy.

ckls6eraifie cJroBecHbrx rrrraMnon u o6pasHblx Bblpaxeuuft, ecJILI ToJIbKo BbI He

yBepeHbl B ToM, tITo BaIrI co6eceAnuK c HIZMII 3HaKoM.

o He ronopllTe cBblcoKa. He 4yuaftTe, qro Bac He noftuyr.

ofoeops o 3aAaqax raJrr{ npoeKTe, paccKa3Hsa[re Bce (no [IaraM). r{afire BaIIreMy

co6eceAnuKy Bo3MoxHocrb o6rrpart raNArrfi uraf rrocJle roro, KaK nrr o6rscrulJlll eMy.

olrlcxoArare r.r3 Tofo, qro B3pocnHfi qeroseK c 3aAepxxofi n pa3BrTprlr I,IMeer rarofi xe

orrbrr, KaK I,I nro6oft apyrofi n:poclttft r{eJIoBeK.

o Ecru ueo6xoAuuo, ucnoJrb3yftre umrrocrpalll4ll Iuu Sororpa(fran. By.utre foroBbl

[oBTopr{Tb HecKoJrbKo pas. He cAaeaftrecr, ecJILI Bac c nepBoro pma He noHsJII,I.

o O6paruafiTecb c rreJroBexoM c npo6neltaMll pa3BI{TI,I.s rotlHo raK xe, xar nrt 6lt

o6parqa-nnct c mo6rnr,r Apyrr{M. B 6ecele o6cyx4aftre re xe reMbl, KaKLIe nu o6cyNAaere c

ApyruMr{ JrroAbMr4. Hanpurr,rep, [JraHbr Ha BbIXoAHbIe, ornycK, rlofoAa, locneAHlle co6rtrus.

o O6paIqafirecr HenocpeAcrBeHHo K r{eroBeKy'

o flonsure, qro JrroAr.r c 3aAepxKofi n pasnurrlu Aeecnoco6uu H Moryr noArII'IcbIBarb

AOKyMeHTbr, KOHTpaKTbI, foJlocoBaTb, AaBaTb oofJlacl4e Ha MeAI{IIUHCKyIO IIOMOIIIb pI T. I.

Ilpaewta ?muKema npu o6t4euuu c uHnilnudanu, aMuou4uMu ncuxuqecKue

HApyweHafl:

flcuxu.recrpre Hapyileuvrs. - He ro )Ke caMoe, vro npo6neMbl B pa3Bvrrvrkr. Jkolu c

ncnxntrecKrzMr.r upo6leuauu Moryr I{crIbITbIBarb sMorIuoHaJIbHbIe paccrpoficrna r4lrvI

3aMerrrareJrbcrBo, ocJroxHtroulpre r4x xr{3Hb. Y snx csofi oco6Hfi u ugrr,leuqusstir B3rJIflA Ha MVp'

o He HaAo AyMarb, rrro nroAlr o ncraxr{qecKl4Mll HapylxeHplsMu o6ssaremHo

HyxAalorct B Aorlo JIHI,Ireltno ft [oMo IrII4 I{ cneIII4tlJIbu ou o 6paru e11gu,



. O6paqafirecr c JrroAbMr.r c [crIX[qecKLIMt4 HapyIxeHI{flMI'I KaK c JII'IqHocrsuu. He

HyxHo Aeirarb rrpexAeBpeMennbrx BbrBoAoB Ha ocHoBaHI{u oIIbITa o6ulenuq c ApyfI4MI'I

JIIoAbMtI c rarofi xe $oprr,rofi I'IHBaJII4AHocrI4'

o He cneAyer AyMarb, r{To nroAr4 c ncr4xHqecKI4MLI HapylueHllfluu 6olee npyrllx

cKJroHHbr K Hacr.rJrrrrc. 3ro nrra$. Ecnu BbI Apyxeruo6ult, onu 6ylyr rlyBcrBoBars ce6s

croroftuo.
o Henepso, irro nroAr4 c ncuxuqecKl4Mll HapylxeHugMlr IzMelor npo6neult B

noHr{MaHrrr,r rrJrr.r Hrrxe rro ypoBHro r.rHTeJIneKTar, r{eM 6olruruucrso rloAefi.

o Eclu qeJroBeK, uueroulr,rft ncr4xvqecKr,Ie Hapyuerr4fl., paccrpoeH, clpocl'ITe ero

cnoroftuo, r{To BbI Moxere cAeJlarb, qro6u floMorrb eMy.

o He roBopr4Te pe3Ko c qeJroBeKoM, I4MeIouII4M ncI,IXI'IqecKI4e HapyueHl{{, Aaxe ecnl4 y

Bac ecrb.IJIf, STO|O OCHOBaHIA.f,.

Ilpaoruta smuKema npa o6u4eHuu c uneanudanu, ucnbtmbtnsnu4urra mpyduocmu o

p eue e o il KoMJvtyH u Ka4a u :

o He urnopllpyftre lro4efi, KoropbrM Tpy.4Ho roBopLITb, [oroMy trro noHtrb HX - B

BaITII4X I4HTepeCaX.

o He nepelunaitre r.r He noupanmfiTr3 rreroBeKa, roropuft ucnblTblBaer rpy.uHocrlz B

pe.ru. Ha.ruuait"te foBoplrrb roJrbKo rofAa, lKorAa y6egurecr, qro oH yxe 3aKoHtlnn cBolo

MbICJIb.

. He nrrrafirecr ycKopr4Tb pa3roBc)p. Eyllre roroBbl K ToMy, r{To pa3roBop c

qeJroBeKoM c 3arpyAHenHofi pevrro safiN4er y nac 6onsrxe BpeMeHIa. Eclu BbI cneurllTe, JIyrI[Ie,

LI3BI,IHIrBIIrncb, AoroBopplTbct o6 o6rqesul{ B .nlpyroe BpeMt'

o Crrlorpure B nr4rlo co6eceAnuKy, rroAAepNusafire Bl{3yanbHblfi xourarr. Orlaftre

erofi 6eceae Bce Balxe BHI'IMaHI'Ie.

o He Ayuaftre, rrro 3arpyA]ileHvfl B pequ - noKa3areJlb HI'I3Koro ypoBHs I'IHTeJIJIeKTa

IIEIOBEKA.

e Crapafirecb 3aAaBarb Borrpocbr, Koropble rpe6yror KoporKI,IX orBeroB I'IJIH KIrBKa.

o He npurnop.afirect, ecJrr{ Bbr He TIoHSJII{, qro BaM cKa3aJILI. He crecngfirecr

nepecilpocrr". Ecn" BaM cHoBa He yAanocb tloH.lrb, trotrpocnTe rIpoI'I3HecrI4 cJIoBo e 6oree

Me.qJIeHHoM TeMrIe, Bo3MoxHo' no 6yxnau.

o He sa6rreafire, qro qeJroBeKy c HallylreHHofi peurrc Toxe HyxHo BblcKa3arrcs. He

nepe6unaftTe efo I,I He floAaBrsfire. He ropon:nre roBopquero'

o EcruE y Bac Bo3HHKaIor npo6nerntu s o6UeH[I,I, crpocl4Te, He xor{er JII4 BaIIr

co6eceAnuK r.rc[onb3oBarb Apyroft cnoco6 - Hanl{carb, Harlerrararb'


