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r. ['opHo-AnTaiick

O Ha3sHAYEeHHH OTBETCTBEHHBLIX JIHL 32 0Ka3aHHe CHTYAUHOHHOH
MOMOILUH AJI9 HHBAJIHO0B

B coorBercTeuu ¢ ®eaepansHeiM 3akoHOM 0T 01.12.2014 Ne 419-@3 «O BHeceHuH
W3MEHeHH#l B OT/JeNBHEIE 3aKOHOaTe/NbHbIE aKTel Poccuiickoil Denepainn nmo Bonpocam
COLMABHOM 3aIIUTH HHBAIMAOB, B CBA3M ¢ pardudukanmedl KoHBeHUMH 0 MpaBax
uHBaTUIoB», OenepanbHeIM 3aKoHOM 0T 24.11.1995 Ne 181-@3 «O coumanbHOl 3auuTe
uHBanuaoB B Poccuiickoii @egepauuu», B LeNAX OKa3aHUA MOMOLIH MHBAIHAAM M HHBIM
MaJIOMOOH/IBHEIM TPAXKIAHAM B IIpeooieHHH OapbepoB, NMPENATCTBYIOMHX MOMYHEHHIO
MMH YCIyT HapaBHE ¢ JPYTHMH JHLAMH, TP H K 4 3 bl B 2 10}

1. HasHauuTh 1opHcKoHCYIbTa Apramaepy Exatepuny AnbOepTOBHY OTBETCTBEHHBIM 34
OCYLIECTBIIEHHE CONPOBOKACHNMS HHBATMIOB M MHBIX MATOMOOH/IBHBIX MPAYIaH B BY PA
«PecnyONMKaHCKMIT LEHTP HApOJHOrO TBOPYECTBa», a TAKKE 33 OKasaHHEe MM
HeoOX0auMOii CHTYallHOHHOH MOMOIIH.

2. Yreepauts npunaraemoe [TonoxeHue 0 CHTYaLHOHHON MOMOIIH HHBAJIM/IAM M JIHIAM C
OrpaHHYEHHBIMH BO3MOKHOCTAMH, MHCTPYKUMIO O TOPAAKE OKazaHWd CHTYaLHOHHOM
MOMOLLM HHBAIHAAM M APYTHM MAIOMOGHIBHEIM IPaXkIaHaM NpH MOCeLIeHHH 00BEKTOB U
nomewenuii BY PA «Pecny0nuKaHCKHI LIEHTP HAPOJHOTO TBOPYECTBAY.

3. KoHTposb 3a HCMONHEHHEM MPHUKA3a OCTaBAIo0 3a co0oil.

Jupexrop A.P. Ypkynosa
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O3nakomieH: ’/ Apramaesa E.A.
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NOJIOAKEHHE
0 CHTYAUMOHHOI MOMOIIN HHBAJIHIAM H JIHUAM ¢ OTPAHHYEHHBIMH BOIMOKHOCTAMH
B BY PA «Pecnybankancknii HeHTp HAPOAHOTO TBOPUECTBA»

Hacrtosmee Ilonosenue paspaboTaHo B COOTBETCTBHH ¢ DenepalbHBIM 3AKOHOM
Ne 419-03 ot 01 nexabps 2014 r «O BHeceHHH H3MEHEHHH B OT/Ie/IbHbIE 3AKOHOAATE/IbHBIC AKTE
Poccuiickoii @eepanun Mo BONPOcaM COLHMAIBHOH 38IUMTBI MHBAIWIOB B CBAIH C
patndukaumeit KonpeHuuu o mpasax HHsanumos», [lpukazom MunuctepcTsa Tpyna H
conuansHoli samuTe Poccuiickoit ®enepauun Ne 527w ot 30 miona 2015 r. «O06 yreepiiaeHun
nopsnka obecrieuerns YCIOBHIl JIOCTYMHOCTH /Ul WHBATHIOB OOBEKTOR M MNPEIOCTARIAEMBIX
yeayr B cdepe Tpyna, 3aHATOCTH H COLIHANBHON 3alHTBI HACENEHHA, @ TAKKE OKa3aHHd HM IpH
3TOM HEOOXOAHMOMH MOMOLIHY.

1. ObaacTs npUMEHEHNH
1.1. Hacrosmee [lonoeHue YyCTaHABAMBACT NOPALNOK OPraHU3alMH H alropHT™
OKA3aHHA CHTYAIHOHHON MOMOINH MHBAMHIAM H JIMLAM C OrPaHHYEHHLIMH BO3MOKHOCTAMH
370pOBBA (Hanee Mo TeKCTY — HMHBANMIB), obecneveHHe YCIOBHi A OecnpenaTCTBEHHOrO
nocTyna Ha 00beKTs U moMelenus BY PA «PecnyOnukaHcKui LEHTP HAPOAHOTO TBOPHECTBAY
(nanee YupexneHue).

2. Obmne noaoKennn
2.1. Jlna oGecneuenus H30MpATENLHOCTH Mep COUMANBHON MOMNEPHKKH MHBATHAOB B
PasIHUHBIX JKH3HEHHBIX CHTYAUMAX B YHYPEHKICHHH HCHOMB3YETCA AIFOPHTM OKa3aHHA
CHTYAIHOHHON NOMOIIM ¢ ONOpod Ha OyKBeHHBIH KOAH(pUKATOP KaTeropHH HHBATHIHOCTH,
uddepeHIMPOBAHHEI [0 NPEHMYLICCTBEHHOMY BHAY MOMOUM, B KOTOPOH HYAKIaeTCH
HHBaIH]L.

3. ByKBeHHbI€ KO/IbI H KATErOPHH HHBAHIHOCTH
3.1, Jlna peanu3auy CHTYAUHOHHOH MOMOLIH KaKIO0MH rpymnmne WHBAMHIOB HOPMATHBHO
ycraHOBNeH Koi (OyKBeHHbI), KOTOPHIH MO3BOIAET CHCTEMATH3IHPOBATE JCATENBHOCTE
YupesIenus no OnpeAeJeHHio H NPEIOCTABISHHIO BUIOB YOIy HHBAIHAAM H BHIOB OMOLIH,
peycMOTPEHHBIX 3aKoHOaaTenbeTBOM Poceniickoit Deneparui.
3.2, OCHOBHbBIE KATErOpHM HHBAIHIOB, HYAIAIOIIMXCA B CHTYALUMOHHOH MOMOLIM,
npeacTaieHsl B Tabauue 1.

Tabmumua 1. OCHOBHbBIE KATEropHH HHBAIHIOB, HYKIAOWMKXCS B CHTYAUHOHHOH NOMOLLH

Ne Kon [NpeuMyiecTBenHb By noMomm | CHTYALHOHHAA NOMOLLE
n/m
K — unBamumg Hyxnaercs B 4aCTHYHOM Hyxnaercs B NOMOLUIH
1 MepeBUIaeTca B | MOCTOPOHHEM YXO/E H MOMOLIH, B COTPY/IHMKOB OpraHH3allHH
KOJISICKE T.4. BHE JIOMA, B CBH3H C NpH  MNEPeiBHIKEHHH MO
BHIPQKEHHEIM OTpPaHHYeHHEM TePPHTOPHH OPraHU3alHi.
crnocoOHOCTH K MOOHIEHOCTH




C — uHBanmuL

H}"}K.EEETCH B YACTHYHOM

MHBanua no 3peHuo

caenoi u MOCTOPOHHEM YXOJI€ H MOMOIIH H (cnenoit). Hyxknaercs B
2 caboBuasnmHii COTPOBOKACHHH, B T.4. BHE IOMa, B | MOMOLIH (CONPOBOMKICHHE)
OTpaHHYEH B CBA3H CO IHAYHTEIBHO BEIPAKEHHBIM | COTPYIHHKOR OpraHH3aiii
OpPHEHTALIHH H BBIPQKEHHBIM OrpaHH4YeHHEM 1o TePPHTOPHH
CrnocofHOCTH K OpHEHTALIHH OpraHn3almnf.
(cnenele u cnaboBHAAIIHE).
0-c Hyxnaercs B 4acTHYHOM HyknaeTrca B moMomH
nopakeHnueM MOCTOPOHHEM YXO/I€ H ITOMOILH, B (conpoBoKaEHHE)
3 OMOPHO- T.4. BHE JIOMA, B CBA3H C COTPYIHHKOB OpraHHzallHl
JBHIATENLHOTO BBIPAKEHHBIM OrpaHHYCHHEM MO TEPPHUTOPHH
anmnapara CrocobHOCTH K CaMOODCTYKHBAHHIO | OPraHu3aluu.
H OBITOBOI HKH3HH.
Hy:xnaercs B cnenManu3MpoBaHHOM
MOMOIIH (CYPAONEPEeBOIIHKA) MPH [Tpu popmaneHbIX
I' — HHBAIHI (popManbHEIX B3AHMOOTHOLIEHHAX B3aUMOOTHOLIEHHAX C
4 | riyxonemoii wam | (NPEHMYIIECTBEHHO BHE 10Ma) B COTPYAHHKOM OpPraHH3allHu
rIyXoi CBA3H CO 3HAYHTENILHO BHIPAKCHHBIM | HYHIAeTCa B yCayrax

H BLIPAJKEHHBIM OrpaHHYeHHEM
CcnocoOHOCTH K 0DIEHHIO H
MEKTHYHOCTHOMY B3aHMOJIefiCTBHIO
(rIyXOHEMEIE, TIIYXHE),

CYpAONEpeBOIYHKA

Y — unBanun
OrpaHHYeH B

CocTaBnsioT HHBATH/ILI C
BBIPAKEHHBIMH (TAMKE/BIE
npoOnemMsl) HapyILEHHAMH
YMCTBEHHBIX (PYHKUMIA.

- COTPOBOKICHHE H
MOMOLIE B OPHEHTALIHH
(Bx01/BBIXOM);

- 03HAKOMJICHHE C

O0LIeHHH U [Ipu nocemennn opraiu3aiuu pacnonokeHHoil B

3 KOHTpO!IE 34 HHBAIUAAM C KOIOM «Y» OpraHH3aluH
CBOHM CHTYALHOHHAA OMOLIb OKa3bIBaeTcs | HHGpOpMatmei;
NOBEEHHEM COTNPOBOKIAIOMIHM HX THLIAM - NOMOILLb B 3aN0/THEHHH

COTPYIHHKOM OPraHU3aluy [pH
BO3HHKAIOIIMX 3aTPYIHEHUIX.

JOKYMEHTOB (YTOYHHTD
uHpopMaumo)

4. Obdecnevenne yea0BHil 11 DecnpenaTcTEEHHOr0 A0CTYNA

4.1. CobcrpeHnukaMi O0BEKTOB JODKHBI NPHHHMATBCA MEPHl M0 00ecrneyeHHio
HCnofHeHHs obsA3aTeabHBIX TpeboBaHUi NOCTYIHOCTH, NPENYCMOTPEHHBIX JIOKYMEHTAMH B
NPOEKTHPOBAHHH H CTPOHTEIBCTBE.

B otHOMEHHH AeHCTBYIOMHX 00BEKTOB cOOCTBEHHMKAMH OOBEKTOB A1A oDecrneveHHs
MIOCTYTIA HHBATHIOB M HMHBIX MaJOMOOHIBHBIX IPaXIAH K MECTY MNPENOCTABICHHA YCIYIH
JIOMAHE OBLITH OPraHH30BAHBI BOIMOXKHBIE, C TOYKHM 3PEHHA DPasyMHOTO MPHCTOCODICHHA,
PEMOHTHBIE MEPONPHATHA, HAlENeHHbIE HA PELICHHE BOMPOCOB JAOCTYNHOCTH — C Y4eTOM
MONOMKEHHH JTOKYMEHTOB B MPOSKTHPOBAHHH H CTPOHTENLCTBE (TaM, IIe 3T0 BO3MOKHO).

4.2. TlpuHuMaeMple B TakHX CHOy4asx Mepel JOMKHEI OBITH COrMAcOBaHBI €
obllecTBeHHEIMHE  Opranu3auusMi  HHBanuaos. Moxker OwbITE OpraHu3oBaHO, KOTAa 3TO
BO3MOJKHO, MPEAOCTABICHHE YCJAYr MO MECTY JKHTENbCTBA HHBAIHIA WIH B JIHCTAHIHOHHOM
(popmare.

Takuice momkHa OBITE OPraHW3OBaHA MOMOLIL HA ODBEKTE CHIAMH MEPCOHANA, BKIHOHAA
CONPOBOMKIECHHE MATOMOOH/IBHBIX IPAKIAH Ha 00BEKTE H MOMOLIL B NpeojioieHnH Dapsepos,
MEMIAKOMIMX MOJIYYeHHIO YCIYT Ha 00BeKTe.

B obssarenbHOM nNOpAIKe AODKHO OBITH OPraHH30BaHO JOMAKHOE HH(OPMAUHOHHOE
ofecrieueHre ¢ HeoOXOmMMBIM JyOIHPOBAHHMEM 3BYKOBOMH, 3pHTenbHOH HHOOpMaUHH,
TAKTH/IBHOM — ¢ Y4eTOM 0CODEHHOCTEH BOCTIPHATHSA.

4.3, Opranuszanus paGoTsl Ha 0GBEKTE MO OKA3AHMIO MOMOLLN HHBATHIAM:

- yTBepKIaeTcs MOJIOKEHHE O CHTYAlMOHHON NOMOWM WHBAIWIAM H JHIaM ¢



OrpaHHYEHHBIMH BO3MOKHOCTAMH B YYPEHKICHHH, MHCTPYKUHA O [IOpAlKe OKa3aHHA
CHTYALIHOHHOH MOMOIIH HHBANHIAM H APYTHM MaTOMOOMIBHBIM TpawIaHaM NpH MNOCEMIEHHH
0OBEKTOB H NOMELLEeHHIT;

- HA3HAYAIOTCA OTBETCTBEHHBIE COTPYIHMKH 38 OPraHH3aLHI0 U KOOPIHHALHIO paboThI 110
oDecrnieyeHHI0 JOCTYMHOCTH O0OBEKTOB M yoayr B YupemaeHud, 3a OKazaHue [MOMOLIH
HHBATTH/IAM H CONPOBOMIEHHE HX Ha 0DbeKTax YupekneHus;

- OpraHu3yeTcs cucTeMariyeckoe oby4yenue (HHCTPYKTaxK) NepcoHaIa N0 BOpocaM
OKa3aHuA MOMOIIH Ha 00BeKTe;

- olecneynpaercs JOCTYNHAA HHGOPMALMA 1A MHBATHIOB O MNOPAIKE OpraHH3alnu
IOCTYIIHOCTH 00BEKTA W NPENOCTABIAEMBIX B Y UPEIKIEHHH YCIIYT ¢ pasMelleHHeM ee Ha caiire,
cTeHaax, Oyknerax, naMATKax H T.1.

44, B caywasx, ecanm cymecTByiollHe o00BEKTBl COLMAIBHON, HHKEHepHOH K
TPAHCIIOPTHOH  HH(PACTPYKTYP HEBO3IMOMKHO [OJHOCTRIO  [PUCHOCODUTE € y4eToM
norpebHocTell HHBAMHIOB, CODOCTBEHHHKH OSTHX OOBEKTOB [0 HX pPEKOHCTPYKLHMH HWIH
KANMUTAIEHOTO PEMOHTA JOJKHBI NPHHHMATL COTNIACOBAHHBIE C ONHUM W3 OOLIECTBEHHBIX
00beIHHeHHH WHBAMH/IOB, OCYLLECTRISIOUINX CBOIO JESTeNLHOCThL HA TEPPUTOPHH TOPOICKOTO
OKpyra, Mepel Juis ofecrieyeHHs NOCTYNA MHBAIMIOB K MeCTy MpeJocTaBleHHd yeayrd nubo,
KOTJia 3TO BOIMOKHO, o0ecneynTs npeaocTaBieHHe HeoOXOIHMEIX YCIYT M0 MeCcTy JKHTeNLCTRA
HHBAJIHA MM B JHCTAHIHOHHOM pERUME.

4.5. Oprau3alHOHHBIE MEpONPHATHA azantauuud oOBEeKTa M YCIyr MaloMOOHIBHBEIM
rpynnam Hacenenua (ganee — MI'H) sxmouatot:

- MOMOINb CO CTOPOHEI coTpyAHHKOB (conposoxienne MI'H no obnexram counanbHoii
uHpacTpykTyphl (aanee — OCH);

- o0ydeHHe nepcoHana (CONPOBOMIACHHID H OKA3aHHIO CONEHCTBHA HHBAIHAY C
ucnonszosannem TCP, cypnoneperoaa);

- opraHuzauMs ansTepHarHBHoro ¢opmarta obcnyxusanus MIH  (sa  nomy;
JIHCTAHLHOHHO (110 TenedoHy).

- opranmzauus  wHbopmaumonHoro obecnedenns MIH (¢ yuwerom mapymenui
BOCITPHATHS).

4.6, B uensax obecneuyeHus ycnoBHH 1A OecnpensaTCTBEHHOrO AOCTYNA B 31aHHA H
MOMELIEHHA, HYKIAKMIMXCA B CHTYAIHOHHOH MOMOIIH, Ha 00BeKTe JOMKHO OBITE:

- ofopynoeaHa cHCTeMa CHTHANH3ALHH M OMNOBELIEHHA JIHL ¢ OrpaHHYeHHBIMH
BO3MOMKHOCTAMH, cnocoberByomas obecniedenuo 6esonacHocT B coorsetcTBud ¢ CHull 21-
01 "IMoxapuas GezonacHocTh 3aanuil W coopyusenuiit” u FOCT 12.1.004 "Cucrema crannapros
GesonacHocTH Tpyaa. [loxkapuaa Oezonacnocte. Obmue Tpebopanua”;

- ofopymnoBaHbl 3MeMEHTAMHM JOCTYNHOCTH (MAHIYCHI, TMOPYYHH, LIHPOKHE IBEpHBIE
IPOEMBI, KHOIKA BBI30BA MEPCOHANA M JIP.) B COOTBETCTBHH ¢ TpeDOBaHHSAMH K JOCTYIHOCTH
cpens! 118 MaToMOOHIBHBIX TPAXKIAH.

5. AAropuT™ 0Ka3aHHs CHTYALHOHHOI MOMOIIH HHBATHAAM

JeiicTBHS mepcoHata NMpH OKa3aHHH CHTYALMOHHOMN MOMOLIH B COOTBETCTBHH C KOJAMH
KATeropHi HHBAIHIHOCTH.

5.1. CuryaunoHHas NoMoIlL HHBATHIY ¢ Koaom «K».

5.1.1. Tlpu noceleHHH HMHBAIHAOM ¢ KoaoMm «K» emy oOKasplBaeTcd CHTYalHOHHAA
MOMOILIb:

a) IpH BXOJIE M BBIXOJE U3 3/JaHHs;

0) npu nepeMeLeHHH BHYTPH 3/1aHHA;

B) IOMOYb pa3feTsesd H 01eThCA (MpH HeoOXOJAHMOCTH BHYTPH MOMEILEHHA )

r) NpH NocelleHHH TyaneTa (MpH HeoOX0IMMOCTH) H B ClIY4Yae BbI30BA.

CoTpyaHHK, OKa3BIBAIOLINI TOMOLIL HHBATHAY ¢ KonoM «Kn:

4) VCIIBILIAB 3BOHOK, BBIXOAHT HA YIHILY, OTKPBLIBAET BXOIHBIC ABEPH;

0) OKa3bIBAET MOMOLIEL [TPH BXOIE B 3[1aHHE;

B) YVTOUHSET, B KAKOH MOMOIIH HYKIAETCHA NOCETHTENb, LEIb NOCSIIEHHA;

I') OKA3LIBAET MOMOILb [IPH OJIEBAHHH H pa3fieBaHuH (11pH HeOOXOMMMOCTH ),



1) OKasbIBAaeT MOMOINL B MEPEABHKEHHH BHYTPH 31aHHA  (IpH HeOOXOHAMMOCTH),
COTpPOBOMKIAET Mo KabHHeTaM, 0 pa3ieBalKu (NPH HATHYHH);

€) OKa3LIBaeT MOMOLLb MPH MOCELIEHHH TyaneTa (NMpH HeoOXoIHMOCTH);

) OKa3BIBAET MOMOLIE ITPH BEIXOE H3 3/1aHHS.

5.2. CuTyanuoHHas NoMoulk HHBAJKLY ¢ Kogom «CO»

5.2.1. Ilpu nocemenus HHBIMAOM ¢ KomoMm «C», eMy OKa3blBA€TCA CHTYALMOHHAs
MOMOIIIB:

a) MpH BXOJIe H BEIXOJE U3 3JaHMHs;

0) npu nepeMelIeHHH BHYTPH 31aHHA,

B) IIPH TIOZTBEME H CITYCKE C JIECTHHILBI;

r) IpH pa3IeBaHHH 1 01eBaHHH (IIPH HeoOX0IUMOCTH BHYTPH MOMELUCHH);

J1) OKA3BIBAETCH MOMOILLL B TyasneTe (NpH HeoDX0AHMOCTH).

CoTpyAHHK, OKa3BIBAOLIMI OMOLIE HHBATHIY ¢ KomoM «Ch:

a) BCTpeYaeT He3pAYero HHBAIHIA Ha YaHUe (Ha BXOJE B 3[aHHE);

0) OTKpBIBAET BXOJHBIE IBEPH;

B) IOMOraeT BOiiTH B 3aHHE;

r) MOMOT@eT NpH OJEBAHHH H Pa3ieBaHHH (NpH HEOOXOIMMOCTH),

n) Geper mnoceruTens MOA JOKOTH (MOJAY4YHB €ro COrNacHe) H CONMpOBOXKAAET 10
COTPYAHHKA, KOTOPBIH OyleT 0Ka3blBaTh MOMOIIE,

¢) OKa3BIBAET MOMOLILb [PH OPHEHTALHH B MOMEILCHHH;

) OKA3BIBAET [IOMOILE [TPH BBIXOE H3 31aHHA.

5.3. CuryaunoHHas nomMoutb HHBAAHIY ¢ Kogom «O»

5.3.1. Ilpu nocemeHHd HHBaMHAOM ¢ Komom «O» eMy OKa3blBaeTCd CHTYalHOHHAA
MOMOILIB!

a) NpH BXOJE H BEIXOJE H3 3aHMHs, OTKPEIBAHHA H 3aKPHIBAHHH JBEpPeii:

6) npu pa3ieBaHAN W OJICBAHHH BHYTPH IOMEILCHHA,

B) pH 0hOPMIECHHH HEOOXOIHMOH JOKYMEHTALHH.

CoTpy/IHHK, OKa3bIBaOIIHH NOMOINE:

a) BCTpeYaeT HHBATHIA HA YIHIE HITH HA BXOJIE B 3IaHHE,

0) OTKpBIBAET BXOJHEIE BEPH;

B) MOMOraeT BOHTH B 3/1aHHE;

r) IOMOTrAeT MpH OJEBaHHH U pa3AeBaHuy (IpH HEOOXOAHMOCTH);

1) CONpPOBOMIAET 10 KabHHera;

€) NpUriamaeT CoTpYAHHKA /A OKa3aHHs NOMOLLH:

) OKa3bIBaeT NOMOLIE MTPH BBIXO/E H3 31aHHA.

5.4, CuTyanuoRHas NOMOIL HHBAINIY ¢ Koaom «I»

54,1 Husamua ¢ kogaom «'» npu dopmansHoM oOIIEHMH HYKIAeTca B yCmyrax
cypaonepesoguuka. B Yupexaenueycnyra cypaonepeBo4HKa 3aMEHACTCA OOLICHHEM MEWKIY
TOJIydaTeneM YCIyT i CHEMHATHCTOM IOCPEICTBOM MMHCHMA HIIH HabOpOM TEKCTa Ha HOYTOYKe.

5.4.2. CoTpyaHuK, OKA3LIBAIOUIMA MOMOIIb, 3HAKOMMT MHBAIMAA C [HCHMEHHOM
uHbopManuel 0 MopsaKe OKA3aHHA COLHANBHBIX YCIYr H APYTOi 3anpauinBaeMoi HHBATHIOM
HH(pOpPMAIIHH Ha CTEHax.

5.5, CUTYAIIHOHHAS OMOIIL HHBAIWLY € KOZOM «¥»

5.5. Ilpn noceuieHHH HHBATHIOM C KOJOM «Y» €My OKa3biBAeTCA CHTYALHOHHAA MOMOLIB!

a) oBecrieunBaeTes IOCTYNHAA, MOHATHAS [/ YCBOeHHA HHpopMaLus 00 OKa3biBAEMbIX
yenyrax,

) OpraHu3aIHa CONPOBOMICHHS 1715 MONY4eHHs HEOOXOMUMBIX YCIYT.

CoTpyaHHK, OKa3BIBAOIIHHA MOMOINE:

a) B ciyuae HeoOXOMHMOCTH PasbACHAET HHPOPMALIHIO O IPeIOCTABICHHH YCIIYT,

6) oKka3bIBAET MOMOLLE [PH MEPEABHAKEHHH BHYTPH 31aHHs, CONPOBOKIALT 10 HYKHOIO
rabuHeTa;

B) OKa3LIBAET MOMOIIL TPH OPHEHTALIMH B MOMEILEHHH,

r) OKa3LIBaeT NOMOLLb MPH NONYYEHHH YCIYT.

6. OTBETCTBEHHOCTE



6.1. VupesieHHe HeceT OTBETCTBEHHOCTDb MEpe/l MHBATHIOM 33 YOBITKH M MOpPa/ibHbIH
Bpell, MPHYHHEHHBIE eMy BCIE/ICTBHE HEOKA3aHMA MM HEHANIEHKALIETO OKA3aHUA eMy YCIIYTH,
HApYIIEHH: €ro MpaB W 3aKOHHBIX MHTEPECOB, B TOM YHCJIE PasrfallieHHs ero NepeoHaNbHBIX
JAHHBIX M HCHOJB3OBAHHMA COTPYIHHKAMH YUPEKICHHA CBOEro CiayKeOHOro MOJNOKEeHH: B
[leNAX HeCOOTBETCTBYIOUIHX HHTEpecaM HHBATMIA.

6.2. Jlna obecneueHHs MHBAIMAAM JOCTYNa HapaBHe C [JPYTHMH OTBETCTBEHHBIM
COTpYAHHKAM HeoDXOAMMO OKA3BIBATh CHTYAIMOHHYIO MOMOLIL B 3aBHCHMOCTH OT BHIA H
BHIPAKEHHOCTH MMEIOMIErocs Y HHBANMAA HapyLIeHHA 3J0POBbA ¢ y4eToM OyKBEHHOrO KoAa
TOH CHTYALHH, B KOTOPOH HAXOIMTCA HHBATHIL

6.3. [lpn  oOKazaHWH CHTYAlMOHHOH nomoum paboTHHKM Yupexaenus 00s3aHbI
coGmonaTh | 3AIIMIIATE NPABA ¥ HHTEPECH HHBATHIOB H o0ecneunBaTh KOHQHIEHIHAIBHOCTD
MEePCOHANBHBIX JAHHEIX H CBEIEHH O CONePKAHUH OKA3LIBAEMBIX HM YCITYT.



[punoxenne Ne 2
k npukasy Ne 39 ot 04.07.2022 .

Huerpykuns
0 mops/iKe OKAZAHHA CHTYAUHOHHOI MOMOH HHBAIHIAM H IPYTHM MAAOMODHILHBIM
rpaskIaHAM NPH NOCeIeHnH 00beKTOB H NOMeIIeH il
BY PA «PecnydMKaHCKHIl LEHTP HAPOJAHOTO TBOPYECTBAY

1. Obmme noJoxenns

1.1. UscTpykuns paspaGotana B cooTsercTBiH ¢ Penepanbubim 3akoom ot 01.12.2014
Ne 419-®3 «0 BHeceHHHM M3MeHeHMII B OT/e/bHLIE 3aKOHOAATENbHBIE aKTel Poccuiickoi
(epgepauny N0 BOMpPOCAM COUMANLHOH 3AlIHTHI WHBAIHIOB B CBA3H C patH(pHKalHed
KoHBeHUHH © npaBax HHBAHI0B», (MemepaneHeiM 3akoHoM or 24.11.1995 Ne 181-3
«O conmaneHOl 3ammTe HMHBAIMZOB B Poccuiickoil ®enepammmy, ceogom mnpasun CII
59.13330.2016 «CHHWIT 35-01-2001. [ocTymHOCTh 3faHMH W COOpYIKEHHH Ui
MATOMOOWJIBHEIX ~ TPYNN  HAaceJeHHs»,  YTBePANEHHbIX  npukasoM  MuuucrepcTsa
pernoHansHoro passutus P® or 27.12.2011 Ne 605, MeroanyeckHMH PeKOMEHAALHAMHA
«0 norpeOHOCTAX B NOMOIIA Pa3/IHYHBIX TPYIN HHBATHIOB IPH OKA3aHHH YCIYT Ha oObeKTax
commanpHoll  uH(ppacTpykTypel»  OOuepoccuiickoift  obmecTBeHHOH  oprasusailied
«Bcepocceuiickoe 001eCTBO HHBATHIO0BY,

1.2. MHeTpykums npejHasHaueHa Ui pabOTHHKOB YUpeKICHHA, OTBETCTBCHHBIX 3a
OKa3aHHe CHTYALHOHHON MOMOLIM MHBATHAAM W JAPYTHM MalOMOGHIBHBIM rpaijiaHaM MpH
OCYIIECTB/ICHHH X JIMYHOTO MPHEMA B OPraHM3alliy (Jlanee — OTBETCTBEHHBIE CHEUHATHCTEL).

1.3. B nacrosimedft MHCTPYKIMH HCTONB3YIOTCA NMOHATHA, NpHHATHIE B DeaepaibHOM
sakome ot 24.11.1995 Ne 181-®3 «O coumanbHoii 3ammTe HHBATHIOB B Poccuiickoil
denepaunuy, B TOM YHCIE:

- CLUMVAYUOHHAR ROMOUb — 3TO TIOMOIIlb, OKA3LIBAEMAS OTBETCTBCHHBIM CTICUHATHCTOM
MHBATHAY B UENAX Tpeofoienns Gapbepos, MPEMATCTBYIOINX €My [OIy4aTh BCE YCIYTH,
OKa3blBAeMEIE HACEJIEHHIO, HAPABHE C IPYTHMH JIHIAMH;

Maromobunbhble 2paxdcoawe — 9T0 [MI@ TNEHCHOHHOro BO3pacTta, rpaiiaHe C
MATONETHHMH JIeTEMH, B TOM 4HCIE HCHONB3YIOUHE JeTCKHE KOJNCKH. ApyrHe jHua c
OrpaHHYeHHBIMHM CHOCOOHOCTAMM HIM BO3MOKHOCTAMH CAMOCTOATE/BHO [EPEABHIATLCH,
OPHEHTHPOBATBCS, ODIIATHCS, BHIHYMKIEHHBIE B CHIY YCTOHYHBOLO HIH  BPEMEHHOTO
(pH3KUUIecKOro HEJOCTaTKA MCIONB30BaTh UM CBOEIO NEPEABHKEHHSA HeoOXOmHMBIE CPeiCcTBa.
npucnocobnenus u (uam) codaK NpoBOIHHKOB.

2. MopsaoK OKA3AHUA CHTYAUHOHHOH MOMOIIH HHBAIIAM
H APYTrHM MaJ0MOOHILHEIM IPAKIAHAM

2.1. Ilpukazom AMPEKTOPOM B Yupern/ieHHH HA3HAYAIOTCA PabOTHHKH, OTBETCTBEHHEIE
33 OKa3aHHe CHTYALHOHHOI MOMOLIM HHBATHIAM H APYTHM MATOMOOHIbHBIM IPaIaHaM.

2.2. [pu HAaXOXKAEHHH HHBAIHIA HIM MATOMOOHIBHOrO IPaKIaHHHA B MOMEIICHHAX
VuapexeHHs eMy OKa3blBAeTCA CHTYallHOHHAS MOMOLIE:

- IPH BXOJIE H BBIXO/IE H3 3MaHNA;

- IPH NepeMele i BHYTPH 31aHHUs, IPH NOIbEME H CITYCKE C JIECTHHLIBL

- pa3oeThes W ONETHCH,



2.3. JleiicTBHs COTPYIHHKOB NPH OKA3aHWHM CHTYALHOHHOH NOMOLLM HHBAUIY HIIH
ManoMOOHIIBHOMY TPasKIaHHHY:

2.3.1. [leficTBus CIeMHATHCTA, OTBETCTBEHHOIO 32 OKA3aHHE CHTYALHOHHOMN MOMOLIH B
Yupexnenun:

1) okaseiBaeT NOMOIUE NTPH BXOJIE B 3/1aHKE,

2) HanpaejseT MHBATHAA HIH MANOMOOH/IBHOTO TPAKIAHHHA K MECTY OWHIAHHS H
o0ecreynBacT ero CONPOBOMACHHE JI0 MECTA OKHIAHHUA CISIYIOMIHMH METOIAMH:

a) HHBATHIY C HapyIICHHEM CIyXa NaJ0HBI0 YKA3BIBAETCH HA CTYN B 30HE OKHIAHHA
(mpHrnawmwaromMii JecT) ¥ NpeaiaraeT Ha Hero CecTh;

0) HHB&THAY C HApYLICHHEM 3PEHHs CHAYA/A JAeTCd BOIMOKHOCTH COPHEHTHPOBATHCS
B npoctpaHcTse. HeoOXoauMO NPHKOCHYTBCA K €ro Tuiedy WiIH pykKe, NpeiIoKuTL NPoiTH K
MECTY OMHIAHHSH, CONPOBOMIAA ABHKEHHE WM MOAIEPKKOH HHBATHAA 3@ JIOKOTH/PYKY, HIIH
HANPAaBIATE €ro CI0BAMH (HEMHOTO lieBee, pasee);

2) NMpH BCTpede ¢ HHBANHIOM MM ManOMODHIIBHBIM TPAKIAHHHOM OTBETCTRBEHHBII
CHELHANHCT A0KEeH COODUINTE CBOK (haMHIIHIO, HMS, OTYECTBO, 3AHHMAEMYIO JOIKHOCTE M
BELACHHTB, M0 KakoMy Bonpocy o0patuica rpaxnanus. B sasmcumoctd or (usnueckux
0cOOEHHOCTEH dYesoBeKa, JIHYHBIH NMpHEM OCYLIECTBISETCS B XOJUIE MepBoro aTaxka (npu
CIIOHOCTAX C MEpe/IBHKEHHEM ) WK B KaOHHETe OTBETCTBEHHOIO CHEeLHATHCTA.

3) B cirydae npenpoBOMKICHHS HHBAIH/A HIH MATOMOGHILHOrO rpakianiHa B kabuHer,
OTBETCTBEHHBIH CIICLHANHCT JOKeH COOMONATh CENYIOUIHE HOPMBI:

a) MHBAIMIY C HapyluleHHeM c¢jiyxa mnpeanaraercs crueaoBate 3a coboii. Cnoea
COMPOBOMIAKOTCA NOCTYMHEIMH H NMOHATHBIMH KecTamu. B kaGuuere ykasarts pykoil mecTto,
KYIa HHBAIKI MOMKET NIPHCECTh,

0) HMHBAIMAY € HApYUICHHEM 3peHHS HeoOXOAHMO MNpPEeIIOKHTE NOMOLIE [0
conpoBoiKaeHHIO B KabuneT. [IpeanoxuTs Heapsuemy camomy BeIOpATh ¢ KaKoil CTOPOHLI eMy
ynobHo HATH (0OBMHO 3TO cBOOOAHA® OT TPOCTH CTOPOHA), NMpPH MEpPeABHKEHHH HHBATHI
HepiuTed 3a crneunanucTa pykoi. [Ipu cnycke WM moaneMe no CTyneHbKaM BECTH HE3pAYero
MEePIEeHIHKYIAPHO K HHM H oO0ssarensHo nokasate nepuna. [lpoxons asep WM y3kue
MPOXOJbl, BCEra MATH BlEpelH, PyKoil Hanpasnas MHBATMAA TaK, YToDbl OH IUEJ CNEIOM 3a
creunanucroM. B kabunere, HeoOX0AMMO NOJBECTH HHBAIHAA K CTY/IY H HANPABHTE €10 PYKY
Ha CIIHHKY CTyna;

B) HHBAIHNaM, HCOBITBIBAIOWAM TPYIHOCTH MpPH MEPEABHIKEHWH, [PELIaracTcs
HeoOXouMas NOMOILLb, KOTOPasd MOMeT OBITh OKa3aHa NpH NepeaBHKEHHH M0 3JaHHIO;

) HHBATHIY ¢ HapyIICHHAMH HHTEIUICKTa NpejaraeTcs ciaenoBats 3a coboil, nepen
HHM OTKpBIBAETCA JABEPE, H MpeUIaraeTcd 3aHATh MECTO NOCETHTEA.

B) OKa3BIBAET MOMOILE MPH BBIXOMIE H3 30aHUA NIPH 3aBEPIICHHH LN MOCEIeHN s,

2.5. OpraHu3aius JHYHOTO NPHEMa HHBATHIA ¢ HAPYHIEHHEM CiIyXa:

a) 114 NpHBIEYEHHA BHHMaHHA HeoOX0AHMO HA3BATL HHBAIK/A 110 HMEHH H OTYECTBY H
OIHOBPEMEHHO MPHBICYEL BHHMAHHE JKECTOM PYKH, 4, B CIyYae OTCYTCTBHS peakilHH, Clierka
NPHKOCHYTBCH K €r0 PYKe;

6) B cayuae crnokHocTell ¢ YCTHRIM oOOLIeHHeM MNpealaraeTcs BeCTH IHANOr B
MHCBMEHHOM BHJIE;

B) TNpPH BO3HMKHOBEHHH HEOOXOIMMOCTH  O3HAKOMJEHHA C  JOKYMEHTaMH,
NpefOCTaRIAeMBIMH HHBATIH/IOM, OTBETCTBEHHBIH CHNELHANHCT KOMMEHTHPYET JIOKYMEHTEI,
KOTOpEIE HYXHBI IS pellleHHs BOMpOCa, CBA3AaHHOIO ¢ NM4YHBLIM ofpauleHHeM HHBaTHza. B
Clly4ae MpeJoCTaB/IEHHA HENOJHOr0 KOMIUIEKTA JOKYMEHTOB, OTBETCTBEHHBIH CHNENHANMCT B
MHCBMEHHOM BHIIE co00MIaeT HHBATHAY NepeyeHb HeJOCTAIOUIMX JOKYMEHTOB;

r) cobmonaiorcs ofimHMe THYECKHE HOPMBI ODLIEHHA C HHBATHIAMH C HAPYIIEHHEM
CIIyXa - He YKa3hIBAeTCA HA rpaMMarHvecKkHe omMOKH, He NeNaloTcs 3aMedaHus no yCTHOM
peuH, TaK Kak MHOTHE WHBATHILI C HAPYIICHHEM CIYXa He MPAMOTHEL.

2.6. Opranuzanug THYHOrO NpHeMa HHBATHIA ¢ HAPYIIEHHEM 3PeHHs:



a) npu oOleHHH HeoOXOIMMO YYHMTHIBATH MOCTOAHHYIO HEOOXOIMMOCTL WHBAMHIA B
OpHEHTAIMH B NpOCTpaHcTBe. Eciu OTBETCTBEHHBIH CIIEUHATHCT MEPEMELIAETCs M0 KabHHETY
HIH MOKHOAET €ro - CEOH ﬂEﬂCTBHH CDHpOBGH{ﬂHﬁT roJIocoM. Ecau B X0Je NTHYHOTO NpHEMa
BO3HHK/JA HeoDXOIMMOCTE NPHITIAIIEHHA IPYIHX CHENHATHCTOB, HYKHO MPEICTABHTE HX H
JATh UM BO3MOKHOCTE BEIPA3HThL FOJI0OCOM CBOE MPHCYTCTRHE,

6) mnpH BO3HHKHOBEHWH HEOOXOJMMOCTH  O3HAKOMJIEHHA C  JIOKYMEHTAMH,
[PeNOCTARISEMBIMH HHBATHIOM, HE HapymIaeTcst mopajoxk ux pacronoenus. Heobxomumo
KOMMEHTHPOBAaTh CBOH JeHCTEMA M Ha3biBaTh JNOKYMEHTBI, KOTOPBIC HY:KHBI /Ui PELICHHSA
BOTpoca, cBA3aHHOro ¢ obpamiendeM WMHBaTMza. B ciyyae nNpeocTaBICHHA HENOIHOIO
KOMIUIEKTA JOKYMeHTOB HeoOxommmo coolWMTE B MHCEMEHHOM Buie WH(oOpMaunio o
HEJOCTAIIIMX JOKYMEHTaX, a Takke, Mo npockbe MHBAIMAA, 3anHcaTh HHMOPMALHIO HA €ro
nukTodoH;

B) B ciydae HeoOXOQMMOCTH MOJANMHCH HMHBATHIA HA JOKYMEHTE OTBETCTBEHHBIH
CIEHAMHCT NOJHOCTEID YHTAET €r0, }-'EEHC,D.HETCH B TOHATHH HHBAMHIOM HINOAEHHOH
HHGOPMALHH, & TAKIKE NPEATAraeT NOMOIIL B MOANHCAHHK JOKYMEHTA PAcloNaraeT A0KYMEHT
MOJ AKTHBHYIO PYKY, HANpaBisieT yKasaTelbHBIA manel 3TOH pyKM B MeCTo, rie Jo/KHa
HAUaThCA MOANHCH, MHBAIMI MOMKET HCHONB30BATE (PAKCHMHIBHOE BOCITPOH3BEICHHE
NOANHCH;

r) neobxomumo cobmozare OOLIHE JTHYECKHE HOPMbI ODIIEHHA C© HHBATHIOM ¢
Hapymeuﬁem IpCHHA — u30eraTe M3NHINHEHR HECTHKYIIHLHH, B cly4ae HEOﬁXDﬂHMDETH HTEHHA
JIOKYMEHTa TpeayNpeauTh HHBATHA O Hauane neficTBHsA, 0OecnednTh OTCYTCTBHE LIYMOBBIX
sBICHHI B KaOHHeTe (OTK/IIOYHTh HIH MAKCHMAILHO CHH3HTE TPOMKOCTh CHIHANIOR Tene(oHOR,
HaxoasumMxcs B kabuuere).

2.7. Opradus3auds JIHYHOrO  NpHEMa HHBATHAA €  HHTELIEKTYAJBHBIMH
Ilap}"l.l]'EHHHMH:

Tlpu obmenuy K rpaxkaaHHHy He0OXOIMMO HCNOIB30BATE KOHKPETHBIE (OPMYIHPOBKH,
H3M0KEHHBIE IOCTYNHEIM M TMOHATHBIM #3bikoM. Pedb JomiHa ObiTh CNOKOHHOM, 0e3
konebaunit TemGpa W ckopocTH uanowenns uHpopmauuu. [lp BOIMOMHOCTH yCTHAA
urGOPMALIHA JOKHA COMPOBOAKATLCA HITIOCTPATHBHBIMH HIIH MHCEMCHHBIMH MaTepHATAMH.

[To 3aBeplIeHHI0 JMYHOrO TMPHEMA OTBETCTBEHHBIH CHEUHATHCT COMPOBOMKIACT
HHBAJTH 14 HITH MATOMODHIIBHOTO TPEI.HC.[[EIHHHH J0 BEIXOOa H3 31aHHA.

3. Mpasa 1 06A3AHHOCTH CIELHATUCTOB NPH OKA3AHHN CHTYAUHOHHOIH NOMOUIH

3.1. CnenHaincT HMEET MpaBo:

- CaMOCTOATENBHO NPHHAMATE PeIleHHA B PAMKAX CBOCH KOMIETEHLHH [0 OKA3aHHIO
CHTYAIHOHHOH MOMOLIH HHBATHIAM H JPYTHM MaToMOOHIBHEIM TPaIanam.

3.2. Cnennammer obssan cobmonars [Tpasuia 3THKeTa NpH ODIIEHHH C JIHOABMH,
HMeOIMMH HEBATHAHOCTE ([Ipunoxenne 1).

4, OTBeTCTBEHHOCTL

4]. CrneumandcT HecST YCTAHOBIEHHYI) 3aKOHOJATE/bCTBOM OTBETCTBEHHOCTH 34
HeHCIIONHEeHNe, HeHalekKanee McnoiHeHHe 00A3aHHOCTEH, NpelyCcMOTPEHHBIX HACTOsLLe

MHCTPYKLIHEH.



[Npunoxenne 1

K MHCTpYKLIMH 0 MOpsJIKe OKA3aHKHA CHTYALMOHHON MOMOLIH

HHBAIHIAM H IPYTHM MaI10MOOHIBHEIM IpakIaHaM

NpH NoceleHnH 00beKToB u nomemennit BY PA «PecnyGmukanckuil nenTp HapomHoro
TBOPHYECTBAY

TNPABHIA
ITHKETA NPH 0DIEHHN ¢ JII0ALMH, HMEINMH HHBAINIHOCTE
[IpaBuaa sTuKkeTa NpH 00MIEHHN € JTHOABMH, HMEOMIHMH HHBAIHIHOCTE

CymectsyioT obmme NpaBuaa JITHKeTa NPH o0INEHHH € JI0ABMH, HMERMHMH
HHBAIHHOCTD, KOTOPEIE COCTAB/IEHB! NPH MOMOLH COBETOB H PEKOMEHIALMI caMHX e ¢
HHBTHIHOCTEIO.

1. Obpawenue x wenosexy ¢ unearuonocmeio. Korja Bel pasropapuBaeTe ¢ Hel0BEKOM C
HHBAIHHOCTBIO, o0painalitech HENMOCPEACTBEHHO K HEMY, @ HE K ero CONpOBOMKIAIOMEMY HIIH
CYPAONEPEBOAYHKY, KOTOPBIE IPHCYTCTBYIOT MIPH PasroBope.

He rosopute 0 mnpucyTCTBYMOLIEM 4enoBeKe ¢ HHBATHIHOCTBIO B TPETREM JIHIIE,
obpamasce K €ro CONPOBOMIAIONIMM, — BCE BAIIM BONPOCH H TNpELIOKEHHs anpecyiite
HETIOCPECTBEHHO K 3TOMY YENOBEKY.

2. 3naxomcmeo. Korma Bac 3HAKOMAT € YENOBEKOM € MHBAIHIHOCTHIO, BHONHE
€CTECTBEHHO MOMKATh eMY PYKY — Jlake Te, KOMY TPYIHO IBHTaTh PYKOil, HIH KTO MOJL3yeTcH
NpPOTE30M, BIOTHE MOTYT MOMKATE PYKY (IpaByIO HIH JIEBYIO), YTO BIIOJHE JOMYCTHMO.

3. Hazwieaiime cebs u opyeux. Korzia Bel BeTpeyaeTechk ¢ YeMOBEKOM, KOTOPEIH MI0X0 WIH
COBCEM HE BHJMT, o0A3aTenbHO HasbiBaiiTe cebd U Tex J0jeH, KOTOphie [PHIILTH ¢ BAMH.

Ecnn y Bac obmias Oecena B rpynne — He 3a0biBaiiTe Ha3BaTh cedA M MOACHHTE, K KOMY B
IaHHBIH MOMEHT BBl o0pamiaeTecs.

Obs3aresnbHO NPOroBapHBAaiiTe BCIYX — KTO MOAOLIEN K Balleli rpynmne, a KTo oToel,

Obs3arensHo npeaynpeskaaiTe BCayX, KOrIa Bbl CAMH OTXOIHTE B CTOPOHY (lake ecin
OTXOIHTE HEHAIOIIO).

4. Ilpednoscenue nomowu. Ecnu BBl npejiaraere noMoLb, %IHTE, MOKA €e NPHMYT, a
3aTeM CIpalIHBAHTE, YTO H KaK Je/1aTh.

Ecnn Bel He MOHANH, TO HE CTECHANTECH — MEPECTIPOCHTE,

310 BaxHo: He GpocaiiTech Ha NOMOLIE, €clH Bac elile 00 3TOM He monpocH!

- NPEIOHHTE CBOIO TIOMOILE;

- €CJTH Balla NoMOolL JeHCTBHTENBHO HY/HA, TO CHavYana y3HaHTe — Kak HMEHHO
BEI JIOJUKHEI JelfiCTBOBATSE, MTPEK/Ie YeM HEYMENO CYEeTHTLCH BOKPYT YellOBeKa.

J. Adexeamnocmb u sescrueocme. Obpamaiitecs ¢ JeTEMH ¢ HHBATHAHOCTBIO 110 HMEHH,
a ¢ MOJPOCTKAMH H CTaplle — Kak CO B3POC/BIMH.

6. He onupaiimeco na xpecno-xonscxky. ONHpaThes WIH TOBHCHYTE Ha 4beii-To
HHBATHIHOH KOMACKE — 3TO TO #e CaMoe, YTO ONMHPATLCS HITH MOBHCHYTL Ha ee obnagarene.

MupanuaHas KonAcKa — 3T0 4acTh HEMPHKACAEMOr0 NPOCTPAHCTBA YeI0BEKa, KOTOpPLI ee
HCIOJIB3YET.

7. Buumamenvnocms u mepneausocmp, PasroBapuBas ¢ 4eNOBEKOM, HCIBITHIBAIOLIHM
TPYAHOCTH B 0OLIEHHH, CIymaiite ero BHUMaTensHo. byabTe TeprnenuBel — XKIAuTe, MOKA OH caM
3aKOHYHT (pasy.

He nonpasnsiite u He norosapuBaiiTe 3a Hero.

He crecHsiiTech nepecnpaiinears, eciii Bhl He NOHAIH cobecenHuKa,

8. Pacnonoxcenue onn Oecedw. Korza Bbl rOBOPHTE C YENOBEKOM, MOJB3YIOMIHMCS
HHBATUTHOH KOJIACKOH HITH KOCTBUIAMH, pacnoloikKATeck Tak, 4To0kl BallK K ero riasa GeUIH Ha
ofHOM yposHe. Bam Oyner nerue pasroBapueath, a eaiwiemy cobeceHHKY He mNoHanobHTCH
3aIPOKH/IbIBATE TOMOBY.

9. [lpuenevenue enumanusn, YtoObl NpHEneds BHHMAHHE YENOBEKA, KOTOPIH IUIOXO



CHBIIIMT, MOMALIHTE eMy pykoil Wix noxjonaiite mo miedy. CMOTpHTE eMy NpAMO B I1asa u
FOBOPHTE YETKO, XOTA HMeiiTe B BHIY, YTO He BCE JTIO/IM, KOTOPBIE JIOXO CHBIIAT, MOTYT HHTATh
no rybam. PasroBapuBas ¢ TeMH, KTO MOKET YHTATh MO ry6aM, pacnonoxutech Tak, 4Tobbl Ha
Bac mazan cBeT, H Bac ObuU0 Xopowo BuaHO. [locTapaiitecs, 4TO0bI BAM HHYETO HE MELIANO H
HHYTO HE 3aCJIOHANO0 Bac.

10. He cmyujaiimecs, ecnn cay4aitHo ckasamu: «Veuoumesr» wim: «Bul civuuaru 00
ImoM...?» TOMY, KTO Ha CAMOM JieJie HE MOMKET BHIAETb WH ClIBIMNATE.

TNepenapas uTo-MHOO B PYKH He3pfgyemy, HH B KOEM Cly4ae HE rOBOpHTE: wlTowgynau
amoy. loBopute obbHEIe coBa: «Ilocyompu na 3moy,

He rosopuTe 4ejoBeKY Ha HHBAIHIHOH KOJACKE: wlTodvesxcat/npoessicaii  clodan
(ocoGenno, eciii Bbl HAXOAUTEC B noMelnenun!). [ oBopuTe: «lIpoxodu(me)/nodotidu(me) ».

Mpasuna 3muKkema npu 061EHUN C UHEATUOAMU, HCHBIMBIEAIOUIHMU mpyonocmu npu
nepeosuNceH .

e [loMuWTE, 9TO HHBATHIHAS KOJNACKA — HENPHKOCHOBEHHOE MPOCTPAHCTBO HENOBEKA.
He ofnokaunBaiiteck Ha Hee, He TONKaliTe, He KjlaguTe Ha Hee Horu Oe3 paspeluenus. Hauath
KATHTH KOJACKY 6e3 cornacs HHBAIKAA — TO JKe Camoe, 49T0 CXBATHTL H MOHECTH HelloBeKa Oes
ero paspelieHHs.

e Beerja crpaimmBaiiTe, Hy)KHA JH TIOMOLLb, Npekile Hem okasatk ee. [lpemnaraiite
TIOMOIIlb, EC/TH HYKHO OTKPBITE THKENYHO ABEPh HIIH NPOHTH 10 KOBPY ¢ ANHHHBIM BOPCOM.

e FEciu Bame mpeaiokeHHe O MOMOIIM NPHHATO, CIPOCHTE, YTO HYKHO AeaTk, H
YeTKO CeayiTe HHCTPYKIIHAM,

e FEcnu BaM paspelluif NepeiBUraTh KOJIACKY, CHaYana KaTuTe €¢ MEUICHHO. Konscka
GBICTPO HAaOMPAET CKOPOCTH, H HEOHKHIAHHBIH TONHOK MOYKET NPHBECTH K MOTEPE PABHOBECH.

e Becerma nuumo yOexnalitech B JOCTYMHOCTH MeECT, [I€ 3amiaHHpOBAHEI
MepOonpHATHA. 3apaHee MOMHTEPECYHTECH, KAKHE MOTYT BO3HHKHYTh npoGaemel HaH Dapbephl H
KAK HX MOMHO YCTPAHHTB.

e He Hamo XJ0NaTh 4Yel0BEKa, HAXONAUIErocs B HHBAMMAHOH KONACKE, MO CIHHE HIH
no mniaeuy.

o Ecmu BO3MOKHO, PACMONOKHTECh TaK, 4ToOb! BallyM JHLIA OBUTH HA OJHOM YPOBHE.
Maberaiite MONOKEHHA, IPH KOTOPOM BaleMy co0eceHHKY HYIKHO 3aNPOKH/IBIBATE IOI0BY.

¢ Ecau cyuiecTByiOT apXHTEKTYpHBIE Oapbepsl, NPENYNpPEeHTe O HHX, 4yToOBl Yen0BeK
HMEN BO3MOMKHOCTL NPHHMMATh PELICHHA 3apaHee.

e [loMmHHTE, 4TO, KAK [PABHIO, Y MOAEH, HMEIOLIAX TPYIAHOCTH NpH NEpeABHAKCHHH,
HeT npobieM co 3peHHEM, CIIYXOM H NOHHMAHHEM.

e He aymaiite, 4T0 HEOOXOJAHMOCTH NOL30BATHCA MHBATHIAHON KOMACKOH — 3TO
Tpareaus. 1o crnocob cBoGoAHOTO (€C/IH HET apPXHTEKTYPHBIX Haprepos) nepeasikennd. EcTb
JIIOMIH, NONE3YIOUHecs HHBATHAHOH KOIACKOH, KOTOpBIC HE YTPAaTHIIH cnocoBHOCTH XOIHTh H
MOTYT TIEPEBUTATECA ¢ MOMOIIBIO KOCTBUIESH, TPOCTH H T.II. KomnsckH OHH HCHOAB3YIOT I8
TOr0, 4TOOB! IKOHOMHTE CHJIBI H OBICTpEE Nepe/IBUraThCa.

Mpaewia smukema npu oGuER U € UHEATUOAMIU, UMEIOU(IMU HAPYIIEHIE IPENUA T
HEIPAYUMU:

o [lpemnaras cBOKO [OMOILb, HANPABIANTE YeNOBEKA, HE CTHCKHBAHTE €ro pyKY, HAHTC
TaK, KaK Bbl 006I4HO X0omuTe, He HY)KHO XBAaTaTh CENOro 4e/oBeKa i TAllHTh €ro 3a coboil.

e OnummMre KpaTko, A€ Bbl HaXOIHTECE. [lpenynpexaaiiTe © MOPENATCTBHAX:
CTYINEHSX, TyKax, AMax, HH3KHX NPHTON0KaX, TpyDax
HT. I

e Mcroms3yiite, ecnm 510 yMecTHO, (pasbl, XapakTepH3YIOUIME 3BYK, 3amax,
paccrosinue. Jlenurech yBHACHHBIM.



» ObGpamaiitecs ¢ cobakami-NOBOABIPAMH HE Tak, Kak C OOBIYHEIMH  JIOMAIIHHMH
suBoTHEIME, He komanyiiTe, He TporaiiTe i He urpaiite ¢ cODAKOH-NOBOABIPEM.

o Eciu BBl coBupaeTech YHTATh HE3pAUEMY YEIOBEKY, CHAUANA NPEIyNpPEanTe 00 sTom.
Tosopute HopMaibHEIM rosiocom. He mpomyckaiite urdopmanuio, ecnn Bac 00 ITOM HE
MOMPOCAT.

e Ecmi 570 BAKHOE MHCHMO HIIH JOKYMEHT, He HYKHO U1 yOeIHTeNbHOCTH 1aBaTh €ro
norporath. [Ipn 3TOM HE 3aMEHAHTE YTEHHE NEPECKAIOM. Korna He3pA4Hi 4€I0BEK N0TKEH
[OMHCATH IOKYMEHT, IpounTaiite ero ofssarensHo. Mupanuanocts He ocso00XKIAET CNENOTD
YesloBeKa OT OTBETCTBEHHOCTH, 00YCI0BICHHOH TOKYMEHTOM.

e Beerza obpamaiitecs HEMOCPEACTBEHHO K HEJIOBEKY, AAKE €C/IH OH BAC HE BUINT, 4
HE K €ro 3pAveMYy KOMIAaHBOHY.

e Bcerna HaseBaiitTe cebd H MpeicraBnsdTe JIPYTHX cobecelHHKOB, & TaKKe
OCT/IBHBIX MPHCYTCTBYIOMMX, EC/IH BEI XOTHTE NOXKATH PYKY, CKAKHTE 06 arom.

e Korza Bbl nIpejuaraete He3psiueMy HeJIOBEKY CecTh, He yCAKUBAHTE €0, & HalpaBbTe
pPYKY HA CIIMHKY CTYJ1a WM noanokotHuk. He pojute 10 NOBEPXHOCTH €T0 PYEY. & aaiite eMy
BOIMOKHOCTH CBODOAHO moTporaTh npeamer. Ecian Bac NonmpocHid mOMOHE BIATH KaKO#H-TO
MpeaMeT, He CeLyeT TAHYTh KHCTh CENOro K NpeMeTy H fpath ero pyKoii 3TOT OPeIMET.

e Korma pbl obmaerech ¢ rpynmoii Hespsuux mojeH, He sadbBaiite KajkIbli pas
HA3LIBATE TOTO, K KOMY BBl 0GpamiaeTecs.

e He 3acTapnsiite Bamero cobeceqHHKa BeLIaTh B MYCTOTY: €CIH Bbl EPEMELIACTECE,
peaynpeuTe ero.

e Bronne HOPMAIBHO YNOTPEOIATE CIOBO «CMOTPETH. Jlns He3apAdero 4eJ0BEKa ITO
03HAYAET «BHUIETh PYKAMH», 0CA3aThb.

o M3beraiiTe pacribiBYATEIX ONpede]eHHi H HHCTPYKIIHHA, KOTOpBIe OOBIMHO
CONPOBOKAAIOTCS JKECTAMH, BRIPAKEHMIT BPOJIE «CTakaH HaxXONMTCA Ije-TO TaMm Ha CTOMEex.
Crapaittech ObITb TOUHBIMH: «CTaKaH NOCEPEAHHE CTOMAN.

e Ecai BbI 3aMETHII, YTO HE3pS4Mil eoBek cOMICA ¢ MapupyTa, HE YNpaBAHTe ero
ABHIKEHHEM Ha PACCTOAHHH, MONOHIHTE H MOMOTHTE BBIOpATHECA HA HYAKHBIH MYTh.

e [lpu cmycke WIM MOABEME MO CTYNEHBKAM BEIMTE HE3PAHEIO nepreHInKyIspHO K
uuM. [lepenpuraschk, He JenaiTe PHIBKOB, PE3KHX neikernil. [1pu conpoBOKIACHHA HE3PAYETO
yejloBeKa He 3aK/anbBaiiTe pyKH Hasal — 970 HeyA100Ho.

IMpasuaa smuKema npu 0dUEHUN € UHEWTHOGM U, UMEWUMU HAPYIMEHNE CayXa:

¢ PasropapHBas ¢ 4eJOBEKOM, ¥ KOTOpOTo [I0XOM CTYX, CMOTpHTE NpAMO Ha Hero. He
jaTeMHsiiTe CBOE JMLO M He 3aropakupaiite ero pyKamH, BOJOCaMH HJIH KAKUMH-TO
npenMeramu. Bam cobeceHHK T0MKeH HMETh BOSMOKHOCTE CNeaUTh 38 BhIPAKEHHEM BallIero
nHLA.

s CymecTByeT HECKOJIBKO THIIOB H CTENEHEH [IyXOTBL. CoOTBETCTBEHHO, CYLIECTBYET
MHOTO criocoGoB OOGIIEHHS C JIHOJBMH, KOTOpBIE MJIOXO0 CIBIIAT. Ecny Bbl He 3HAETE, KaKoH
MpeAno4ecTh, CIPOCHTE Y HUX.

e HekoTophle mMOAM MOryT ChBIIaTe, HO BOCHPHHHMAIOT OTAeNbHBIE 3BYKH
HenpasuibHo, B 3TOM cny4ae roBOpHTE fonee rpoMKO H HETKO, MOAOHpas 110 X0 QS LIHH
yposenb. B npyrom ciy4ae MOHa0OKHTCS JHIIL CHH3HTH BBICOTY rojoca, Tak Kak HelOBeK
YTpaTHI CNOcOOHOCTH BOCTIPHHHMATH BHICOKHE HACTOTEL.

e UroObl npHBieYL BHUMaHHE YElOBEKA, KOTOPBIH M0X0 C/BILAT, HA30BHTE €0 MO
umenn. Ec/ii OTBETa HET, MOYKHO CJIerKa TPOHYTH HEJOBEKA HIIH JKe oMaxath PYKOH.

e [oBopuTe sAcHO H poBHO. He HYXKHO H3IMUIIHE MOAYEPKUBATE yro-T0. Kpuuars,
ocoBeHHO B YX0, TOMKE He Hal0.

e Ecsmm Bac mpocAT NOBTOPHTE HTO-TO, nonpobyiite nepedpazuposark CBOE
npepiokenue. Menonbsyire AKecThl.



¢ VYGenurecsk, 4To Bac noHAMH. He cTecHAiiTeCh CNpOCHTS, MOHAN M Bac cobecenHHK.

e Ecnu BEI coobmaere HHGOPMALHIO, KOTOpas BKIOYaeT B ceDa HOMEP, TEXHHYECKHH
HIIH APYroH CNOMHBIA TEPMHH, aipec, HAMHIIATE ee, coobwmuTe 1Mo (GaKcy WIH MEKTPOHHO
noYTe WIH MOOEM APYruM criocoboM, HO Tak, 4To0kI OHa ObL1a TOYHO NOHATA,

o Ecnu cymecTByioT TPYAHOCTH NIPH YCTHOM 0OIIEHHH, CripocHTe, He Oyaer iu npoiie
IIEpE]'[HCbIB-&'IbGE.

¢ He zabmiBaiiTe 0 cpeie, KoTopas Bac oKpy&aer. B OGONBIIHX HIH MHOTOIOIHBIX
MOMEIIEHHAX TPYAHO OOIIATECS C MHOABMH, KOTOPHIC MI0X0 CABIIAT, SpKoe CoNHle HiH TeHb
TO#e MOTYT OBITE GapbepamMH.

e OueHb YaCTO INIyXHE JIOMH MCTIONB3YIOT A3IK #ecToB. Ecnu Bul ofmaerech depes
nepeBoTuMKa, He 3abyabTe, uTo OOpAIIATECA HANO HEMOCPE[CTBEHHO K COOECENHHMKY, 4 HE K
MEPEBOAYHKY.

e He Bce moau, KOTOpPEIE MIOXO CABINIAT, MOTYT 4HTaTh no rybaM. Bam nyume seero
cnpocHTs 00 3TOM mpu nepsoil Berpewe. Ecnmu pam cobecennuk obnamaer 3THM HaBBIKOM,
HY#HO coOMOJaTE HECKONBKO BamHbIX npasul. [loMHHTE, 9TO TOJNBKO TPH M3 JIECATH CIIOB
XOopomo NpOYHTHIBAKOTCA.

. H}-’EHG CMOTPETE B JIHUO EﬂﬁﬂcﬂﬂHHK}’ H MOBOPHTE ACHO H MEIJIEHHO, HCMOJIB3I0OBATE
npocThle (pasel U H30eraTh HECYIECTBEHHBIX CI0B.

. H}’}HHG HCNOMBEI0BATE BRIPAWKCHHE JIHIA, HECTHI, TENOABHIKEHHA, C€CJIH XOTHTE
MOAYEPKHYTh HITH MPOACHATE CMBIC/T CKa3aHHOTO.

Ipaswra muxema npu o06wEeHuN ¢ AOOBMU € MEHMAILHON UHELINOHOCMbIO
(ungaaudaml, UMEHUUMU 3A0EPHCKY 6 pa3sumuu 1 Npodaemsl OOIEHUA, YMCMBEHHbIE
HapyuieHun):

e Mcmone3ayiite 4OCTYMHBIH A3BIK, BEIpAKAHTECH TOYHO H IO JISTY.

e M36eraiite cloBecHBIX WITaMNoB M O0pasHBIX BBIpAKEHHH, €C/IH TONBKO BbI HE
YBEPEHBI B TOM, YTO Ball cOOECENHHK C HHMH 3HAKOM.

e He roopute cebicoka, He nymaiite, 9To Bac He NOHAMYT.

e[0BOpA 0 3ama4ax HWJIH NPOEKTE, PACCKA3BIBAHTE BCE «II0 LIaram». Haiite Bawemy
cobeceTHAKY BO3MOKHOCTE OOBITPAaTh KaKIblil WAr 0C/e TOr0, KaK Bbl O0BACHHIIN eMY.

o McxoauTe W3 TOTO, 4TO B3POCIBIL YeTIOBEK ¢ 3aepKKOil B PasBHTHH HMEET Takoi xe
OMBIT, KaK 1 1000 Apyroil B3pocabli Yel0Bek.

e Ecin HeoOxoamMMo, MCNonb3yiiTe WumocTpaund Hin Qotorpadun. byasTe roToBsl
MOBTOPHTE HecKonbko pas. He caasaliTeck, eciin Bac ¢ nNepBoro pasa He NOHATH.

o OGpammaiiTech ¢ 9YeJ0BeKOM ¢ mpobiemaMH pasBUTHA TOYHO TAK e, KAk Bbi Obl
obpawmamicek ¢ mobeiM apyrum. B Gecene obcyinalite Te JKe TEMBI, KAKHE BEI obcy#xaaeTe ¢
Apyramu moasMu. Hanpumep, miaHs! Ha BEIXOIHBIE, OTIYCK, II0T0/1a, MOC/EIHHE COOBITHA.

e OBpamaiTech HENOCPEACTBEHHO K YeIOBEKY.

o [ToMHKTE, 4TO NIOIM C 3a0ePKKON B pasBUTHH JeecnocoOHBEl H MOTYT NOANHCHIBAT
JIOKYMEHTBI, KOHTPAKThl, FOJI0COBATH, JABATH COITIACHE HA MEIHIHHCKYIO NOMOLIb H T. 1.

Ipasuna Imurema npu OOUWEHUN € UHBAINOAMU, UMEIOW{UMU NCUXUYECKUE
HAPYILCHUA:

[lcHXHYECKHE HapyIIeHHs — He TO ke camoe, YTO mpobnemsl B passuThd. Jlioan ¢
MCHXMYeCKHMH npolGieMaMH MOTYT HCHBITBIBATE IMOLHOHANBHBIC —PAccTPOHCTBA  HIIH
jaMelaTeNbCTBO, OCTIOMKHAIONINE HX AKH3Hb. Y HUX CBOH 0coObIH H H3MEHYHBBIH B3ITIAL HA MHD.

¢ He mamo aymarh, 4YTO MIOOH C TICHXHYECKHMH HapyUeHHAMH 00s3ateabHO
HYH/IAKOTCA B JOMOMHUTEIBHOM TOMOILIH H CENHaIbHOM 00pallieHHH.



e OGpamaiiTecs ¢ JOIBMH C TCHXHYECKHMH HAPYIIEHHAMH Kak ¢ juusocTami. He
HYXKHO JIefaTh NPEXK/IEBPEMEHHBIX BHIBOJAOB HA OCHOBAHMH OMNbITA OOMICHHA C JPYTHMH
JHOIBMH ¢ Takoii ke GopMoil HHBATHIHOCTH,

e He cnemyer nymarh, 4TO JMIOAH C NCHXHHYECKHMH HapylweHusmu Oonee apyrux
CKIOHHBI K Hacwmio. Oto Mug. Ecnm Bl apykemioOHbl, OHH OyayT dyBcTBOBaTh ceds
CMOKOHHO.

e HesepHOo, 4TO MIOAM € MCHXHYECKUMH HAPYUICHHAMH HMMEIOT npobiemMbl B
MOHHMAHHH HIIH HUE 10 YPOBHIO HHTE/NEKTa, YeM OOIbUIHHCTBO JIHOeH.

o Ecnu uenoBek, HMeEWOIIHH MNCHXHYECKHE HAPYIIEHHMH, PacCTpPOeH, CIIPOCHTE €ro
CITOKOITHO, YTO BEI MOXKETE CAeNaTh, 4TO0B! MOMOUL EMY.

o He ropopuTe pe3ko ¢ 4eloBeKOM, HMEIOLIHM [ICHXHYECKHe HapYIIeHUs, NaKe EC/H Y
BaC eCTE I8 3TOr0 OCHOBaHHA.

IMpasuna ymuxema npu oOMEHUN € UHEATUOAMU, HCRBIMBIGAIOU{UMU mpyoHocmiu &
Peyesoil KOMMYHUKAWILU:

e He urHopupyiite mojei, KOTOPbIM TPYJAHO FOBOPHTE, NOTOMY YTO MOHATE HX — B
BALIMX HHTEpecax.

e He nepebusaiite W He nonpapnAiiTe YeNOBEKa, KOTOPBIH HCMBITBIBAET TPYAHOCTH B
peun. HauuHaiiTe rOBOPHTB TOJILKO TOrA, KOTAa yOeAMTECh, YTO OH YiKE 3AKOHYHI CBOKO
MBIC]TB.

e He nwiTaliTeck yckopuTh pasrosop. byiakTe roToBel K TOMY, 4TO pasrosop c
4eJJOBEKOM C 3aTPYIHEHHOI peusio 3aiiMet y Bac Gonbiue BpeMeHH. EC/IH BEI CICUIMTE, JTyHLIe,
H3BHHHBILHCE, JOTOBOPHTECA 00 00MEHHH B IPYTOe BPeMA.

e CMmorpuTe B jHI0 coOeCeIHHKY, MOIEPKHUBANTE BH3YAIbHBIH KOHTAKT. Orpaiite
310l Decene Bee Ballle BHHMaHHE.

e He gymaiite, 4TO 3aTPYIHEHHA B PEYH — MOKA3aTe/lb HU3KOTO YPOBHA HHTEIICKTA
Ye/loBeKa.

« CrapaiiTech 3a1aBaTh BOMPOCHL, KOTOpLIE TPeOYIOT KOPOTKHX OTBETOB HIIH KHBKA.

¢ He nputsopsaiiTech, €M Bbl HE MNOHAIM, 4YTO BaM CKa3sailH. He crechafiTecs
nepecnpocuts. Ecin BaM CHOBa He YJalOCh MOHATH, MONPOCHTE NPOH3HECTH CIOBO B Bonee
MEJUIEHHOM TeMIle, BO3MOMHO, 0 OyKBaM.

o He 3a0mBaiiTe, 4TO UeJIOBEKY C HAPYLIEHHOH pedbio TOXE HYKHO Bhickasatbes. He
nepeuBaiiTe ero u He nojasngiite. He Toponute rosopsiero.

e Ecnn y Bac BosuukaioT npoOnembl B OOWIEHHH, CNPOCHTE, HE XOWET JH Ball
cobeceJHHK HCTIONB30BATH APYrof crnocod — HanHcaThb, HanevaTarTh.



